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CHAPTER 1 : SIGN IN
At the beginning of each Oracle FLEXCUBE Lending and Leasing (FLL) session and 
prior to working with any application or account, you must sign in at your workstation. 
Oracle FLEXCUBE Lending and Leasing then enables you to “enter” the system and open 
the pages available to your level of responsibility. To sign in to Oracle FLEXCUBE Lend-
ing and Leasing, you need to have your own user id and password. Each user id is attached 
to a responsibility level, or “profile,” that controls the user’s access to various areas of the 
system. Your user id is also associated to all the applications you process. 

This chapter explains how to sign in and sign off from the Oracle FLEXCUBE Lending 
and Leasing system.

Signing On
The ability to sign in is automatically disabled after a specified number of days of inactiv-
ity. The user id and password required to sign in to Oracle FLEXCUBE Lending and Leas-
ing  may be different from the user id and password used to sign in to your computer or 
network. If you are unsure of your user id and password for Oracle FLEXCUBE Lending 
and Leasing, contact your system administrator.

To sign in to Oracle FLEXCUBE Lending and Leasing

1 Follow the guidelines for your business to begin a Oracle FLEXCUBE Lending and Leas-
ing  session. 

After starting Oracle FLEXCUBE Lending and Leasing, the Sign In page appears. 

2 In the User Name field, type your user identification name.

3 Press TAB to move to the Password field.
-or-
Click the Password field.

4 In the Password field, type your password.

5 Click OK.
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-or-
Press ENTER.

Note: If you click Cancel, Oracle FLEXCUBE Lending and Leasing closes the Sign In 
page.

If your user id or password is inaccurate, Oracle FLEXCUBE Lending and Leasing dis-
plays the following: 

• Click OK and retype your user id and password. If problems signing on persist, con-
tact your system administrator.

IMPORTANT: 
The length of a password is established during system setup. Special characters (&, @, #, 
$, %, ^, &, *, and so on) cannot be used to create a password. To prevent others from see-
ing your password, your password does not appear in the Password field as you type it. 
Instead, your keystrokes appear as bullet points. Keep your password confidential to pre-
vent access to Oracle FLEXCUBE Lending and Leasing by unauthorized users.

If Oracle FLEXCUBE Lending and Leasing recognizes your user id and password, the 
Oracle FLEXCUBE Lending and Leasing Suite home page appears. Your user id and 
other information appear in the My Info section.
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6 In the Select Language section, select the language you want to with when using Oracle 
FLEXCLUBE.

7 In the My Info section, view the following information:

In this field: View this:

User Id The user identification code of the person log on to the 
Oracle FLL system.

Name The name of the person log on to the Oracle FLL system.
Responsibility The responsibility of the person log on to the Oracle FLL 

system.
Note: The level of responsibility determines which 
screens are available and what tasks a user can perform in 
the Oracle FLL system.

Organization The organization of the person log on to the Oracle FLL 
system.

Division The division of the person log on to the Oracle FLL sys-
tem.

Default Language The default language of the person log on to the Oracle 
FLL system.

8 In the Time of Last Login section, view the timestamp (mm/dd/yyy hh:mm:ss) of when 
the current user most recently logged on to the Oracle FLL system.

9 In the Release Version section, view the UI Version and DV versions currently in use.

10 In the DB Information section, view the DB user information.
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Signing Off
Sign off from the Oracle FLEXCUBE Lending and Leasing when you have finished your 
work session.

To sign off from Oracle FLEXCUBE Lending and Leasing 

1 On the Oracle FLEXCUBE Lending and Leasing Suite home page, click the Logout 
icon. (The Logout icon contains a gold key and is located in the upper right corner).

The Logout from Oracle FLEXCUBE Lending and Leasing Suite page appears. 

• If you click Return, Oracle FLEXCUBE Lending and Leasing closes the Logout from 
Oracle FLEXCUBE Lending and Leasing Suite page and returns to the Oracle FLEX-
CUBE Lending and Leasing Suite page. 

2 Click Yes, sign me off.

Oracle FLEXCUBE Lending and Leasing closes the session, releases any applications and 
accounts you may have been working on, and returns to the Sign In page.
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CHAPTER 2 : WHOLESALE FLOOR PLANNING

Wholesale Floor Planning (WFP) is an individual module within the Oracle FLEXCUBE 
Lending and Leasing Lending Suite. WFP enables a financial institution, mainly vehicle 
finance companies, to offer and manage lines of credit to its producers.

With WFP, the financial institution can manage and post transactions at three levels:

• Unit
• Credit Line
• Producer.

You can offer financing to producers as a line of credit and each producer can have multi-
ple credit lines.

The credit line is an open-ended loan. Producers can finance multiple units per line of 
credit.

A unit is an asset. Each unit has a set number of terms.

WFP Maintenance window
The Wholesale Floor Planning Maintenance window records and maintains all the details 
about the producers, the credit lines extended to the producers, and the unit level details of 
all the loans extended under a credit line. This form enables you to:

• View the current producer, credit line, and unit level information
• Set up new producers and record information for new credit lines and the units funded 

under these credit lines
• Enter manual transactions at the producer, credit line, and unit level
Performs such operations as rescheduling and changing rates at unit level.

Assumptions
This document assumes the following:

• The usual Oracle FLEXCUBE Lending and Leasing Suite setup is complete in all 
respects and system defined data is already populated in the database.

• All fields on the Wholesale Floor Planning forms accept data only in the defined for-
mat. For example, the Date field only accepts input in the MM/DD/YYYY format. Per-
centage fields accept numbers less than 100. The acceptable format would be 
mentioned in the hint in case the user keys in a unacceptable format. 

• At least one instrument is available for each producer, that is, either the instrument 
company/ branch should match the producer company/ branch or an instrument hav-
ing company / branch = ALL/ ALL should be defined in setup.

• The payoff quote computation is based on the current outstanding balances plus the 
interest payable up to the payoff quote date. It assumes that there would be no other 
receivables such as late fees, servicing fees and other fees.
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Restrictions
• The Wholesale Floor Planning module does not take into account the late fees, servic-

ing fees and other fees in computing a Payoff quote.

Note
The following will not be shown on the Unit Assets page (Units link) or the Units master 
page:

• Effective date
• Valuation date
• Source
• Usage
• Usage value
• Add-ons
• MSRP
• Title release date
• Total value.

However, the fields would be retained in the database for possible future use.
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Units drop-down link
The pages opened from the Units drop-down link allow you to enter and maintain asset 
units funded under a credit line for producers who are set up in the WFP module. 

Units master page
With the Units master page you can select a producer in the Producers section and view its 
extended lines of credit in the Credit Lines section, then view the units funded with that 
credit line. It appears at the top of the pages opened from the following links on the Units 
drop-down link:

• Details
• Maintenance
• Asset
• Transactions
• Balances
• Comments
• Verification
• Tracking Attributes

To view the Units master page

1 On the Oracle FLEXCUBE Lending and Leasing Suite home page, click the WFP master 
tab.

2 Click the Units bar link.

3 In the WFP Maintenance link bar, click Units.

4 In the Producers master page, select the producer with the units you want to work with.

5 In the Credit Lines master page, select the active credit line with the units you want to 
work with.

6 In the Units master page, select the unit you want to work with.

Note: If you choose, use Search Criteria to limit the display of unit records.

• Select the View All check box to view both active and inactive units.
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7 In the Units master page, view the following display only information:

In this field: Do this:

Select If selected, indicates this is the current record.
Unit # The unique number of the unit loan.
Status The status of the unit loan, either ACTIVE or INACTIVE.
Identification # The vehicle identification number that is funded through 

the loan.
Unit Type The type of unit funded.
Advanced Amt The loan amount advanced for financing the asset.
Booking Dt The date when the loan was booked.
First Pmt Dt The date when the first payment would be due from the 

producer.
Maturity Dt The date when the loan matures and is expected to be 

paid back in full.
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Units link > Details link (Unit Details page)
The Unit Details page enables you to set up the details of new units funded under a credit 
line. Initially, the status of the unit is PENDING.

The Unit Details page enables you to view the contract details for the unit when the unit 
was funded. It also displays the current contract details for the same unit.

To view the Units Details page

1 On the Oracle FLEXCUBE Lending and Leasing Suite home page, click the WFP master 
tab.

2 Click the Units bar link.

3 In the WFP Maintenance link bar, click the Units drop-down link, then click Details.

4 In the Producers master page, select the producer with the units you want to work with.

5 In the Credit Lines master page, select the active credit line with the units you want to 
work with.

6 In the Units master page, select the unit you want to work with.

Note: If you choose, use Search Criteria to limit the display of asset records.
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7 The Unit Details page’s Contract section displays the contract terms under which the unit 
was funded. In the Contract section, view the following information:

In this field: View this:

Contract Dt The date when the contract was signed.
Funded Dt The date when the unit was funded.
First Pmt Dt The date when the first payment would be due. 
Maturity Dt The maturity date of the loan.
Total Term The term of the loan for unit, in months.
Advance Amt The amount that was extended as a loan for funding the 

unit.
Curtailment Start Dt The date when the curtailment would start for the loan.
Accrual Dt Start The date when the interest accrual would begin for the 

unit funded.
Max Rate Inc The maximum increase in the interest rate in a year.
Chapter 2 :-6Oracle Financial Services Software Confidential - Restricted



Max Rate Dec The maximum decrease allowed in the interest rate in a 
year.

# Rate Change The number of times the interest rate can be changed in a 
year.

Instrument The type of instrument under which the funding was 
done.

Max Rate Inc Life The maximum increase allowed in the interest rate during 
the entire term of the loan.

Max Rate Dec Life The maximum decrease in the interest rate during the 
entire term of the loan.

# Rate Change Life The number of times the interest rate can be changed dur-
ing the entire term of the loan.

Producer Analyst The analyst’s name.
Funded By The name of the user who entered and authorized the unit 

funding.

The Current section displays the current status and terms applicable for the unit.

8 In the Current section, view the following display only information:

In this field: View this:

Index Type The type of index applicable for computing the applica-
ble interest rate.

Index Rate The currently applicable index rate for the type selected 
above.

Margin Rate The currently applicable margin rate to be added to the 
index rate to arrive at the interest rate.

Total Rate The sum of the index rate and the margin rate.
Ceiling Index Rate The currently applicable ceiling index rate for the type 

selected above.
Ceiling Margin Rate The currently applicable ceiling margin rate to be added 

to the Ceiling index rate to arrive at ceiling interest rate.
Total Ceiling Rate The sum of the ceiling index rate and the ceiling margin 

rate.
Total Term The term of the loan.
Paid Term The terms for which the producer has paid. Can differ 

from elapsed term.
Curtailment % The currently applicable curtailment percent.
Dlq Amt Due The amount by which the loan is currently delinquent.
Due Dt The date when the next payment is due for this unit.
Days Dlq The number of days the loan is currently delinquent.
Ceiling Index type The type of index applicable for computing a ceiling 

interest rate.
Condition The current condition of the loan.

9 In the Amount section, view the following display only information:

In this field: View this:

Adv/ Principal The loan amount advanced for funding the unit.
Interest The interest amount due of the loan.
Fees The fees amount due of the loan.
Adv/ Principal Paid The amount principal paid.
Interest Paid The interest paid as of the date.
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Fee Paid The fees waived off as of the date.
Adv/ Principal Waived The amount principal waived off as of the date.
Interest Waived The interest waived off as of the date.
Fee Waived The fees charged off as of the date.
Adv/ Principal Chgd Off The amount principal charged off as of the date.
Interest Chgd Off The interest charged off as of the date.
Fees Chgd Off The fees recovered as of the date.
Adv/ Principal Recovered The amount principal recovered as of the date.
Interest Recovered The interest recovered as of the date.
Fees Recovered The fees outstanding as of the date.
Balance Outstanding The amount principal outstanding as of the date.
Interest Outstanding The interest outstanding as of the date.
Fee Outstanding The fees outstanding as of the date.
Total Outstanding The sum of the outstanding principal, interest and fees.
Dlq Counters (Late) The counter of the number of times the loan is delin-

quent.
Dlq Counter (30) The counter of the number of times the loan delinquency 

has been between 30 and 59 days.
Dlq Counter (60) The counter of the number of times the loan delinquency 

has been between 60 and 89 days.
Dlq Counter (90) The counter of the number of times the loan delinquency 

has been 90 days or more.

10 In the Unit Detail page’s Pay Off Quotes section, select the record you want to work with

Note: If you choose, use Search Criteria to limit the display of pay off quote records.

11 In the Payoff Quotes section, view the following display only information:

In this field: View this:

Select If selected, indicates that this is the current record.
Quote Dt The date when the quote was given to the producer.
Payoff Dt The date when the producer promised to payoff the unit 

while requesting for a quote. Note: The payoff date can-
not be less than the current date

Provided To The name of the person to whom the payoff quote was 
provided.

Payoff Amt The Oracle FLEXCUBE Lending and Leasing computed 
payoff amount.

Quote Amt The amount actually quoted to the producer so as to pay-
off the unit. Note: The could differ from payoff amount.

12 In the Unit Detail page’s Conditions section, select the record you want to work with

Note: If you choose, use Search Criteria to limit the display of condition records.

13 In the Conditions section, view the following display only information:

In this field: View this:

Condition View the condition of the unit.
Reason View the reason captured while the condition changed.
Start date The date when the condition was applicable.
Closed date The date when the condition would expire.
Comments The comments captured while associating a condition 

with the unit.
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Units link > Maintenance link > Maintenance Transactions link (Units 
Maintenance page)

The Units Maintenance page enables you to:

• Enter a new unit level transaction
• Compute and save new payoff quotes
• Apply a new rate change
• Reschedule the term of the unit
• Change the status of the unit
• Change the condition of the unit.

To enter a new unit

1 On the Oracle FLEXCUBE Lending and Leasing Suite home page, click the WFP master 
tab.

2 Click the Units bar link.

3 In the WFP Maintenance link bar, click the Units drop-down link.

4 Click the Maintenance drop-down link, then click Maintenance Transactions.

5 In the Producers master page, select the producer with the units you want to work with.

6 In the Credit Lines master page, select the active credit line with the units you want to 
work with.

7 In the Units master page, select the unit you want to work with.

The Units Maintenance page’s Entry section enables you to post new unit level transac-
tions. 
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8 In the Entry section, enter the following information:

In this field: Do or view this:

Description Select the transaction (required).
Effective Dt Enter the date when the transaction would be effective. 

This field defaults to the system GL post date. 
The date cannot be less than:
the last billing date
-or-
the approval date for producer, whichever is greater. It 
also cannot be a future date (required).

Amount Enter the value of the transaction (required).
Reason Select the reason for the transaction (required).
Comment Enter additional comments for the transaction (optional, 

however, the Comment field is required if the contents in 
the Reason field is OTHER - SEE COMMENT).

9 In the Entry section, click Post.

Oracle FLEXCUBE Lending and Leasing posts the transaction at the unit level and dis-
plays the results in the Units Transactions page (Transactions link).

To generate a new pay off quote

1 On the Oracle FLEXCUBE Lending and Leasing Suite home page, click the WFP master 
tab.

2 Click the Units bar link.

3 In the WFP Maintenance link bar, click the Units drop-down link.

4 Click the Maintenance drop-down link, then click Maintenance Transactions.

5 In the Producers master page, select the producer with the units you want to work with.

6 In the Credit Lines master page, select the active credit line with the units you want to 
work with.

7 In the Units section, select the unit you want to work with.

8 The Units Maintenance page’s New Payoff Quote section enables you to generate a new 
payoff quote. 
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The New Payoff Quote section enables you to compute the amount to be collected from 
the producer in case the producer wants to repay the loan before the actual term of the loan 
is complete.

9 In the New Payoff Quote section, enter the following information:

In this field: Do this:

Last Service Dt Enter the date when the unit was last serviced (required).
Quote Dt View the payoff quote date (required).
PayOff Amt Enter the payoff amount (required).
Provided To Enter the name of the person to whom the payoff quote is 

provided (required).
Last Accrual Dt Enter the last date when interest was accrued on the loan 

(required).
PayOff Dt Enter the date when the producer wishes to payoff the 

loan (required).
(Oracle FLEXCUBE Lending and Leasing populates this 
field when you choose the Compute button) (required).

Quote Amt Enter the amount actually quoted to the producer so as to 
payoff the loan. Note: This could be the same as or dif-
ferent than the payoff amount (required).

Balance Enter the outstanding loan amount (required).
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10 Click Compute Payoff to view in the Payoff Quotes section the payoff amount based on 
the balance due, last accrual date, last service date and payoff date. 

11 Choose Save Quote to save the quote given to the producer in the Payoff Quotes section 
on the Unit Details page (Details link).

The Payoff Quotes section lists all past saved payoff quotes provided to the producer for 
paying off the unit selected in the top section. Payoff quotes appear in the reverse chrono-
logical order based on quote date.

To change the interest rate for a unit

1 On the Oracle FLEXCUBE Lending and Leasing Suite home page, click the WFP master 
tab.

2 Click the Units bar link.

3 In the WFP Maintenance link bar, click the Units drop-down link.

4 Click the Maintenance drop-down link, then click Maintenance Transactions.

5 In the Producers master page, select the producer with the units you want to work with.

6 In the Credit Lines master page, select the active credit line with the units you want to 
work with.

7 In the Units master page, select the unit you want to work with.

The Units Maintenance page’s Rate Change section enables you to change to the rate 
applicable to the unit. 
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8 In the Rate Change section, enter the following information:

In this field: Do this:

Margin Rate Enter the new margin rate to be applied on the index rate. 
Note: This cannot be a negative number (required).

Index Type Select the new index type (required).
Effective Dt The date from when the new rate is applicable. This is 

either:
Nothing less than the last billing date
-or-
The contract date for the unit, whichever is greater. 
Note: This cannot be a future date (required).

Reason Select the reason for the rate change (required).
Comment Enter any comments related to the rate change operation 

(required).
Index Rate Enter the index rate applicable for the selected index type 

(display only).
Total Rate Enter the new interest rate for the unit. The total rate 

equals the index rate plus the margin rate.
This is rate applicable for interest computation for the 
units (display only).

9 In the Rate Change section, click the Apply button to apply the new rate on the unit. 

Oracle FLEXCUBE Lending and Leasing applies the rate change to the amounts on the 
Units Balances (Balances link) and Units Transactions (Transactions link) pages. 

To reschedule the term for the unit

1 On the Oracle FLEXCUBE Lending and Leasing Suite home page, click the WFP master 
tab.

2 Click the Units bar link.

3 In the WFP Maintenance link bar, click the Units drop-down link.

4 Click the Maintenance drop-down link, then click Maintenance Transactions.

5 In the Producers master page, select the producer with the units you want to work with.

6 In the Credit Lines master page, select the active credit line with the units you want to 
work with.

7 In the Units master page, select the unit you want to work with.

The Units Maintenance page’s Reschedule section enables you to reschedule the term of 
the unit.
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8 In the Reschedule section, enter the following information:

In this field: Do this:

New Term Enter the new term of the loan. Note: The new term 
should not be less or equal to the term elapsed for the 
loan as of the current date. For example: If the term was 
initially 24 months and if the rescheduling is happening 
after 12 months, then the new term cannot be 12, since 12 
months have already elapsed (required).

Existing term View the existing term of the unit (display only).
Reason Select the reason for schedule change (required).
Comment Enter any comments related to the rescheduling operation 

(optional).
Curtailment % Enter the new curtailment percent. Note: Making back 

dated changes to the curtailment percentage or term 
results in Oracle FLEXCUBE Lending and Leasing com-
puting all the balances based on the new interest rate 
from the date when the new rate and term becomes effec-
tive.(required).

Effective Dt The date from when the new rate is applicable. This is 
either:
Nothing less than the last billing date
-or-
The contract date for the unit, whichever is greater. 
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Note: This cannot be a future date (required).

9 In the Reschedule section, click Apply to apply the new schedule on the unit. 

Oracle FLEXCUBE Lending and Leasing displays the updated schedule in the Current 
section of the Unit Details page (Details link).

To change the status of a unit

1 On the Oracle FLEXCUBE Lending and Leasing Suite home page, click the WFP master 
tab.

2 Click the Units bar link.

3 In the WFP Maintenance link bar, click the Units drop-down link.

4 Click the Maintenance drop-down link, then click Maintenance Transactions.

5 In the Producers master page, select the producer with the units you want to work with.

6 In the Credit Lines master page, select the active credit line with the units you want to 
work with.

7 In the Units master page, select the unit you want to work with.

The Units Maintenance page’s Status section allows enables you to change the status of 
the unit. 
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The following are the possible status change combinations:

From Status To Status Validations/prerequisites

PENDING ACTIVE None
PENDING VOID None
ACTIVE CHARGE OFF None
ACTIVE PAID Balances should be zero or less than 

the tolerance
ACTIVE PENDING There should be no payments against 

the Unit. Making the unit status 
pending would make all the balances 
zero.

PAID ACTIVE None
CHARGE OFF ACTIVE None

Note: Once the status becomes VOID, it cannot be changed to any other status.

7 In the Status section, enter the following information:

In this field: Do this:

New Status Select the new status for the unit (required).
Effective Dt Enter the effective date of status. This defaults to current 

date. This cannot be less than:
The last billing date
-or-
The unit contract date, whichever is greater. 
Note: This cannot be a future date (required).

Reason Select the reason for changing the status of the unit 
(required). 

Comment Enter any comments related to the status change 
(optional).

8 In the Status section, click Post to apply the new status on the unit.

Oracle FLEXCUBE Lending and Leasing changes the condition of the unit on the WFP 
window.

To change the condition of a unit

1 On the Oracle FLEXCUBE Lending and Leasing Suite home page, click the WFP master 
tab.

2 Click the Units bar link.

3 In the WFP Maintenance link bar, click the Units drop-down link.

4 Click the Maintenance drop-down link, then click Maintenance Transactions.

5 In the Producers master page, select the producer with the units you want to work with.

6 In the Credit Lines master page, select the active credit line with the units you want to 
work with.

7 In the Units master page, select the unit you want to work with.

The Units Maintenance page’s Condition section allows enables you to change the con-
dition of the unit. 
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8 In the Condition section, enter the following information:

In this field: Do this:

Condition Select the condition related to the unit (required).
Action Select the action related to condition of the unit 

(required).
Effective Dt Enter the date from when the new condition is effective. 

Note: The default value is the GL post date (required).
Reason Select the reason for the condition change (required).
Comments Enter any comments associated with the condition 

(optional).

9 In the Condition section, click Apply to apply the new condition on the unit.

Oracle FLEXCUBE Lending and Leasing displays the updated condition in the Condition 
section of the Unit Details page (Details link).
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Units link > Maintenance link > Units Entry (Units Entry page)
The Units Entry page enables you to enter and maintain the details of new units funded 
with the credit line. You can enter asset information before you activate an entry as well as 
update information for an activated entry. 

To complete the Units Entry page

1 On the Oracle FLEXCUBE Lending and Leasing Suite home page, click the WFP master 
tab.

2 Click the Units bar link.

3 In the WFP Maintenance link bar, click the Units drop-down link.

4 Click the Maintenance drop-down link, then click Units Entry.

5 In the Units Entry page’s Entry section, select the record you want to work with.

Note: If you choose, use Search Criteria to limit the display of unit records.

• If you are entering a new record, click Add.

• If you are changing an existing record, click Edit.

6 In the Entry section, enter, view, or edit the following information:

In this field: Do this:

Select If selected, indicates that this is the current record.
Unit # View the unique system generated unit number (display 

only).
Producer Select the producer number and name. 

Note: The LOV for this field contains only active pro-
ducers (required).

Credit Line Select the credit lines of the unit type selected in unit type 
field. 
Note: The LOV for this field contains only active lines of 
credit for active producers (required).
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Instrument Select the description of the instrument associated with 
the unit loan. 
Note: The LOV lists the instruments defined in WFP 
contracts setup (required).

Contract Dt Enter the date on which the contract of funding the unit is 
effective in months (required).

Status View the status of the unit (display only). 
Company/ Branch View the producers’ company/ branch (display only).
First Pmt Dt Enter the first payment due date of the unit loan. 

Note: Oracle FLEXCUBE Lending and Leasing com-
putes this as the earliest billing date greater than the con-
tract date plus the first payment start months at the credit 
line level. 
Note: The First Pmt Start Mths field is not mandatory 
during credit line entry (required).

Maturity Dt View the date of maturity for the unit loan. Oracle FLEX-
CUBE Lending and Leasing computes this as the first 
payment date plus the total term minus one term. 
Note: The term is defined on the credit line level (display 
only).

Total Term Enter the term of the unit loan (required). 
Advance % Enter the advance percent of the unit loan (required).
Advance Amt Enter the advance amount of the unit loan (required).
Producer Analyst View the name of the analyst associated with the pro-

ducer (display only).
Curtailment % Enter the curtailment percent of the unit loan (required).
Curtailment Start Dt Enter the curtailment start date of the unit loan. 

Note: Oracle FLEXCUBE Lending and Leasing com-
putes this as the contract date plus the curtailment start 
months at the credit line level. Note: The Curtailment 
Start Mths field is not mandatory during credit line entry 
(required).

Accrual Start Dt Enter the start date of interest accrual for the unit loan. 
Oracle FLEXCUBE Lending and Leasing computes this 
as the contract date plus the accrual start days at the 
credit line level. 
Note: The Accrual start days field is not mandatory dur-
ing credit line entry (required).

Group # View the group number associated with the unit of the 
batch (display only).

Index Type Select the index type of the unit loan (required).
Index Rate View the interest rate applicable for the index selected in 

the Index Type field (display only).
Margin Rate Enter the margin rate (required).
Total Rate View the total of the index rate and the margin rate (dis-

play only).
Ceiling Index Type Select the ceiling index type of the unit loan (required).
Ceiling Index Rate Enter the ceiling margin rate.This is the rate applicable 

for the index selected in the Ceiling Index Type field 
(display only).

Ceiling Margin Rate Enter the ceiling margin rate (required).
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Total Ceiling Rate View the total of the ceiling index rate and the ceiling 
margin rate (display only).

7 In the Units Entry page’s Asset Details section, select the record you want to work with.

Note: If you choose, use Search Criteria to limit the display of unit records.

• If you are entering a new record, click Add.

• If you are changing an existing record, click Edit.

8 In the Asset Details section, enter, view, or edit the following information:

In this field: Do this:

Select If selected, indicates that this is the current record.
Type Select the unit type (required).
Asset Desc View the description of the asset, formed by compiling 

the year, make and model (display only).
Year Enter the year of the manufacture for the asset (required).
Make Enter the make of the asset (required).
Model Enter the model of the asset (required).
Sub Model Enter the sub model of the asset (optional).

Identification # Enter the vehicle identification number of the asset 
(required).

Invoice Enter the invoice value of the asset, that is, the price at 
which the asset is sold to the producer (optional).

9 If you are entering or editing a unit, click Activate in the Entry section.

Oracle FLEXCUBE Lending and Leasing then verifies the data on the Entry page. The 
Units Verification page (Verification link) displays the edits/validations that fail when you 
try to enter and activate a unit by clicking the Activate button on the Entry page or Oracle 
FLEXCUBE Lending and Leasing posts a batch of units from the batch transaction mod-
ule. 

Oracle FLEXCUBE Lending and Leasing checks and validates data entry for items such 
as:
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• Duplicate identification number
• Sufficient credit limit for funding the unit
• Status of the credit line and producer
• Validity of the credit line in case of units posted through batch transactions module.

10 If there are any violations, click the Verification. 

11  In the Units Verification section, view the following display only information:

In this field: View this:

Select If selected, indicates that this is the current record.
Checked By The name of the person who attempted to activate the 

unit.
Check Date The date of verification.
Check Type The type of check done of the units data entry. 
Check Comment The comments regarding the verification or violations.
Result Date The date when the verification was done.
Result Comment View the comments related to the verification result.

12 Select an entry and make changes to the entry that correct the error 
-or-
Click Override to override it.

Note: You can only override the duplicate identification number validation.

When there are no errors or violations, Oracle FLEXCUBE Lending and Leasing activates 
the unit and changes the status to ACTIVE. Once this happens, the unit details would be 
listed under the Unit master page.
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Units link > Asset link (Unit Asset page)
The Asset Details section on the Units Entry page enables you to view the details of the 
asset being funded under the credit line. 

To view the Units Asset page

1 On the Oracle FLEXCUBE Lending and Leasing Suite home page, click the WFP master 
tab.

2 Click the Units bar link.

3 In the WFP Maintenance link bar, click the Units drop-down link, then click Asset.

4 In the Producers master page, select the producer with the units you want to work with.

5 In the Credit Lines master page, select the active credit line with the units you want to 
work with.

6 In the Units page, select the unit you want to work with.

7 In the Units Assets page’s Details section, select the record you want to view.

Note: If you choose, use Search Criteria to limit the display of asset records.

8 In the Details section, view the following information:

In this field: Do this:

Select If selected, indicates this is the current record.
Type The unit type (required).
Asset Desc The description of the asset, formed by compiling the 

year, make and model (display only).
Year The year of the manufacture for the asset (required).
Make The make of the asset (required).
Model The model of the asset (required).
Sub Model The sub model of the asset (optional).
Identification # The vehicle identification number of the asset (required).
Invoice The invoice value of the asset, that is, the price at which 

the asset is sold to the producer (optional).
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Units link > Transactions link (Units Transactions page)
The Unit Transactions page enables you to enter new and view previous unit level transac-
tions. Transactions at the unit level can be either monetary (such as applying fees or late 
charges) or non-monetary (such as attaching a condition to a unit). Based on WFP setup, 
certain unit transactions can also be reversed with the Unit Transaction page.

To use the Units Transaction page

1 On the Oracle FLEXCUBE Lending and Leasing Suite home page, click the WFP master 
tab.

2 Click the Units bar link.

3 In the WFP Maintenance link bar, click the Units drop-down link, then click Transac-
tions.

4 In the Producers master page, select the producer with the units you want to work with.

5 In the Credit Lines master page, select the active credit line with the units you want to 
work with.

6 In the Units master page, select the unit you want to work with.

7 In the Units Transactions page’s Transactions section, select the record you want to 
view.

Note: If you choose, use Search Criteria to limit the display of transaction records.

8 With the Transactions section’s Sort By option buttons, choose Post Dt to sort the 
records in order of when the transaction was created
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-or-
Choose Txn Dt to sort the records in order of when the transaction occurred.

9 Choose All Txns to view the reversed transaction.

In this field: View this:

Post Dt The post date of the transaction.
Txn Dt The effective date of the transaction.
Transaction The description of the transaction.
Amount The transaction amount.
Reason The reason for the transaction.
Comment The comment for the transaction.

10 In the Transactions section, view the following information:

In this field: Do this:

Select If selected, indicates this is the current record.
Transaction Select the transaction (required).
Effective Dt Enter the date when the transaction would be effective. 

This field defaults to the system GL post date. 
The date cannot be less than:
the last billing date
-or-
the approval date for producer, whichever is greater. It 
also cannot be a future date (required).

Amount Enter the value of the transaction (required).
Reason Select the reason for the transaction (required).
Comment Enter additional comments for the transaction (optional, 

however, the Comment field is required if the contents in 
the Reason field is OTHER - SEE COMMENT).

11 In the Details section, view the following display only information for the transaction:

In this field: View this:

Select If selected, indicates this is the current record.
Transactions A description of the payment allocation transaction.
Amount The amount allocated.
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Reversing a Transaction
The following unit level monetary transactions can be reversed:

• Late Charge transactions with the actions CHARGE-OFF and WAIVE
• Unit Other Fee transactions with the actions POST, CHARGE-OFF, and WAIVE
• Unit Service Fee transactions with the actions CHARGE-OFF and WAIVE
• Interest and Principal transactions with the actions CHARGE-OFF and WAIVE
• Rate Change, Reschedule, Unit Activation, Unit Charge-off, and Unit Paid off trans-

actions with the action Post.

To reverse a transaction

1 On the Oracle FLEXCUBE Lending and Leasing Suite home page, click the WFP master 
tab.

2 Click the Units bar link.

3 In the WFP Maintenance link bar, click the Units drop-down link, then click Transac-
tions.

4 In the Producers master page, select the producer with the units you want to work with.

5 In the Credit Lines master page, select the active credit line with the units you want to 
work with.

6 In the Units master page, select the unit you want to work with.

7 In the Units Transactions page’s Transactions section, select the record you want to 
reverse. 

8 In the Transactions section click Reverse.

Note: Not all transactions can be reversed. If a transaction cannot be reversed, the Reverse 
button is dimmed when the transaction is selected. 

Note: Reversed transactions do not appear on the Unit Transactions page’s Transaction 
section when the View All box is cleared.
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Units link > Balances link (Units Balances page)
The Units Balances page displays the following unit level balance information:

• Balance type
• Balance amount
• Amount paid
• Amount waived
• Amount charged-off
• Amount recovered
• Amount outstanding.

To view the Units Balances page

1 On the Oracle FLEXCUBE Lending and Leasing Suite home page, click the WFP master 
tab.

2 Click the Units bar link.

3 In the WFP Maintenance link bar, click the Units drop-down link, then click Balances.

4 In the Producers master page, select the producer with the units you want to work with.

5 In the Credit Lines master page, select the active credit line with the units you want to 
work with.

6 In the Units master page, select the unit you want to work with.
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7 In the Units Balances page’s Unit Level Balances section, select the record you want to 
view.

Note: If you choose, use Search Criteria to limit the display of unit balance records.

8 In the Unit Level Balances section, view the following display only information:

In this field: View this:

Select If selected, indicates that this is the current record.
Type The description of balance type.
Amount The balance due from the producer.
Paid The balance paid by the producer.
Waived The balance waived by the financial institution.
Charged off The balance charged-off by the financial institution.
Recovered The recovered charged-off balance.
Outstanding The balance that is still due from the producer. The out-

standing balance equals the amount minus the paid 
amount minus the waived amount minus the charged-off 
amount minus the recovered amount.
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Units link > Comments link (Units Comments page)
The Units Comments page enables you to record comments about the asset and maintain a 
history of the past comments in reverse chronological order. 

To view the Units Comments page

1 On the Oracle FLEXCUBE Lending and Leasing Suite home page, click the WFP master 
tab.

2 Click the Units bar link.

3 In the WFP Maintenance link bar, click the Units drop-down link, then click Comments.

4 In the Producers master page, select the producer with the units you want to work with.

5 In the Credit Lines master page, select the active credit line with the units you want to 
work with.

6 In the Units master page, select the unit you want to work with.

7 In the Units Comments page’s Comments section, select the record you want to view.

Note: If you choose, use Search Criteria to limit the display of comment records.

8 In the Details section, view the following information:

In this field: Do this:

Select If selected, indicates this is the current record.
Type Select the comment type. This field notes the nature of 

the comment and can help in classifying comments 
(required).
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Sub Type Select the comment sub type. This field also notes the 
nature of the comment and can help further classify com-
ments (required).

Comments Enter the comment details (required).
Comment By* View the user id of who posted the comment (display 

only).
Comment Dt* View the date and time that the comment was posted (dis-

play only).

9 Click Save on the Units Comments page.

*Oracle FLEXCUBE Lending and Leasing notes the user who entered this comment and 
the time it was saved.
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Units link > Verification link (Units Verification page)
The Units Verification page displays the edits/validations that fail when you try to enter 
and activate a unit by clicking the Activate button or Oracle FLEXCUBE Lending and 
Leasing posts a batch of units from the batch transaction module. 

Oracle FLEXCUBE Lending and Leasing checks and validates data entry for items such 
as:

• Duplicate identification number
• Sufficient credit limit for funding the unit
• Status of the credit line and producer
• Validity of the credit line in case of units posted through batch transactions module.

To add or view a tracking attributes attached to a unit

1 On the Oracle FLEXCUBE Lending and Leasing Suite home page, click the WFP master 
tab.

2 Click the Units bar link.

3 In the WFP Maintenance link bar, click the Units drop-down link, then click Verification.

4 In the Producers master page, select the producer with the units you want to work with.

5 In the Credit Lines master page, select the active credit line with the units you want to 
work with.

6 In the Units section, select the unit you want to work with.

7 In the Units Verification page’s Verification section, select the record you want to work 
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with.

Note: If you choose, use Search Criteria to limit the display of verification records.

8 In the Verification section, view the following display only information:

In this field: View this:

Select If selected, indicates that this is the current record.
Checked By The name of the person who attempted to activate the 

unit.
Check Date The date of verification.
Check Type The type of check done of the units data entry. 
Check Comment The comments regarding the verification or violations.
Result Date The date when the verification was done.
Result Comment View the comments related to the verification result.

9 Select an entry and make changes to the entry that correct the error 
-or-
Choose Override to override it.

Note: You can only override the duplicate identification number validation.

When there are no errors or violations, Oracle FLEXCUBE Lending and Leasing activates 
the unit and changes the status to ACTIVE. Once this happens, the unit details would be 
listed under the Unit master page.
Oracle Financial Services Software Confidential - Restricted         Chapter 2 :-31



Units link > Tracking Attributes link (Tracking Attributes page)
When using the WFP Maintenance window, you can add tracking attribute information to 
a unit at any time using the Tracking Attributes page.

To add or view a tracking attributes attached to a unit

1 On the Oracle FLEXCUBE Lending and Leasing Suite home page, click the WFP master 
tab.

2 Click the Units bar link.

3 In the WFP Maintenance link bar, click the Units drop-down link, then click Tracking 
Attributes.

4 In the Producers master page, select the producer with the units you want to work with.

5 In the Credit Lines master page, select the active credit line with the units you want to 
work with.

6 In the Units master page, select the unit you want to work with.

7 In the Tracking Attributes section, click Create Tracking.

Oracle FLEXCUBE Lending and Leasing loads the tracking parameters.

8 In the Tracking Attributes section, select the record you want to view or edit.

Note: If you choose, use Search Criteria to limit the display of tracking attribute records.

9 To update a tracking attribute, click Edit and enter the requested parameter in the Value 
field.

10 Click Save in the Tracking Attributes section.
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Units link > Audits link (Units Audit page)
The Audit page enables you to search for the unit.

To Search for the  attached to a unit

1 On the Oracle FLEXCUBE Lending and Leasing Suite home page, click the WFP master 
tab.

2 Click the Units bar link.

3 In the WFP Maintenance link bar, click the Units drop-down link, then click Audits.

4 In the Producers master page, select the producer with the units you want to work with.

5 In the Credit Lines master page, select the active credit line with the units you want to 
work with.

6 In the Units master page, select the unit you want to work with.

7 In the Units Audit section, click Search Criteria. The units will be displayed based on the 
search criteria.
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Credit Lines drop-down link
The pages on the Credit Lines drop-down link allow you to enter and maintain credit lines 
for producers who are set up in the WFP module. Each line of credit contains multiple 
units.

Credit Lines master page
The Credit Line master page display summary information for a specific producer, includ-
ing the address of the producer and the financial summary of the wholesale credit that is 
extended. It appears at the top of the pages opened from the following links on the Credit 
Lines drop-down link:

• Balances
• Transactions
• Credit Lines
• Statements
• Maintenance
• Comments
• Tracking Attributes

To view the Credit Lines master page

1 On the Oracle FLEXCUBE Lending and Leasing Suite home page, click the WFP master 
tab.

2 Click the Credit Lines bar link.

3 In the WFP Maintenance link bar, click Credit Lines.

4 In the Producers master page, select the producer you want to work with.

5 In the Credit Lines master page, select the record you want to work with and click Show 
in the Details column.

Note: If you choose, use Search Criteria to limit the display of credit line records.

• If you select View All, Oracle FLEXCUBE Lending and Leasing displays both active and 
inactive credit lines.
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6 In the Credit Lines master page, view the following display only information:

In this field: View this:

Select If selected, indicates that this is the current record.
Credit Line The description of the credit line.
Type The unit type associated with the credit line.
Total Credit Limit The total credit limit for the credit line.
Suspended The dollar amount of the credit line that is suspended (not 

available for loan).
Start Date The start date of the credit line.
End Date The end date of the credit line. 

Note: An empty field indicates that the line is active.

Credit Line Details section
Total Credit Limit The credit limit of the credit line. This is the same value 

as the contents of the Total Credit Limit field above in the 
Credit Lines section on the Credit Lines page.

Suspended The dollar amount of the credit line that is suspended (not 
available for loan).

Available The dollar amount of credit utilized by the producer. The 
available credit equals the credit limit minus the sus-
pended limit minus the outstanding advance.

Advance % The percent of the value of each unit that would be 
extended as a loan. If the credit line is for NEW VEHI-
CLES, then the value of loan usually equals the vehicle 
value; for example, the advance percent equals 100 per-
cent. 

Total Term The term of the loan extended under the credit line in 
months. 
Note: This will be same for all units funded under the 
credit line.

O/s Advance The dollar amount of total advance due on the loans 
extended under the credit line.

O/s Interest The dollar amount of total interest due on the loans 
extended under the credit line.

O/s Fees The dollar amount of the fees outstanding on the credit 
line including those at unit level. The outstanding fees for 
a credit line equals the sum of the outstanding unit fees 
plus the outstanding credit line fees.

Curr Curtailment % The percent of principal to be recovered per month in the 
current year.

Prior Curtailment % The percent of principal recovered per month in the prior 
year.

Curtailment Start Mths The number of months after which loan curtailment 
(principal repayment) starts.

First Pmt Start Mths The number of months after which the first payment 
would be due for a unit loan extended under the credit 
line.

Accrual Start Days The number of days from the day a loan is extended 
under the credit line after which interest rate accrual 
starts.
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Margin Index The index that would be used for setting the interest rate 
on unit loans.

Margin Rate The number to be added to the index rate to arrive at the 
interest rate.

Ceiling Index The index that would be used for setting the interest rate 
ceiling on unit loans.

Ceiling Rate The number to be added to the ceiling index rate to arrive 
at the ceiling interest rate.
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Credit Lines link > Balances link (Credit Line Balance page)
The Credit Line Balances page enables you to view the type of credit line balance and its 
amounts paid, waived, charged-off, recovered, and outstanding.

To use the Credit Line Transaction page

1 On the Oracle FLEXCUBE Lending and Leasing Suite home page, click the WFP master 
tab.

2 Click the Credit Lines bar link.

3 In the WFP Maintenance link bar, click the Credit Lines drop-down link, then click Bal-
ances.

4 In the Producers master page, select the producer you want to work with.

5 In the Credit Lines master page, select the credit line you want to work with.

6 In the Credit Line Balances page’s Balances section, select the record you want to view.

Note: If you choose, use Search Criteria to limit the display of transaction records.

7 In the Balances section, view the following information:

In this field: View this:

Select If selected, indicates that this is the current record.
Type The description of balances type.
Amount The balance due from the producer.
Paid The balance paid by the producer.
Waived The balance waived by the financial institution.
Charged-off The balance charged-off by the financial institution.
Recovered The recovered charged-off balance.
Outstanding The balance that is still due from the producer. The out-

standing balance equals the amount due minus the paid 
amount minus the waived amount minus the charged-off 
amount minus the recovered amount.
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Credit Lines link > Maintenance link > Maintenance Transactions link 
(Credit Line Maintenance Transactions page)

The Credit Line Maintenance Transaction page records the credit line details and enables 
you to enter the credit line details and change the credit line amount for a particular credit 
line. It also displays the history of changes that have been made to the credit line. 

To view the Credit Line Maintenance Transactions page

1 On the Oracle FLEXCUBE Lending and Leasing Suite home page, click the WFP master 
tab.

2 Click the Credit Lines bar link.

3 In the WFP Maintenance link bar, click the Credit Lines drop-down link.

4 Click the Maintenance drop-down link, then click Maintenance Transactions.

5 In the Producers master page, select the producer you want to work with.

6 In the Credit Lines master page, select the credit line you want to work with.

7 In the Credit Line Maintenance Transaction page’s Credit Line New Transaction sec-
tion, enter the following information:

In this field: Do this:

Transaction Select the transaction (required).
Effective Dt Enter the date when the transaction would be effective. 

This field defaults to the system GL post date. 
The date cannot be less than:
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the last billing date
-or-
the approval date for producer, whichever is greater. It 
also cannot be a future date (required).

Amount Enter the amount of the transaction (required).
Reason Select the reason for the transaction (required).
Comment Enter additional comments for the transaction (optional, 

however, the Comment field is required if the contents in 
the Reason field is OTHER - SEE COMMENT).

8 In the Credit Line New Transaction section, click Post.

Oracle FLEXCUBE Lending and Leasing posts the transaction at the credit line level and 
displays the results in the first row of the Credit Line Transactions page’s Transactions 
section (Transaction link).

9 In the Alter Credit Line section, enter the following information:

In this field: Do this:

Action Select the action for altering credit line(required).
Credit Amount Enter the new credit limit. This enables you to set the 

amount of change to the credit limit. 
Note: The new credit limit cannot be negative (required).

Reason Select the reason for changing the credit limit. This field 
records the reason why the credit line was altered 
(required).

Analyst Enter the name of analyst who authorized or altered the 
credit limit (optional).

10 Click Apply to change the credit limit and post the details in the Credit Line History sec-
tion.

Note: If the new credit limit computed after the alteration is zero, then no new units can be 
funded under the credit line. However, the functionality (posting transactions, payments, 
billing, and so on) for existing units remains unaffected.

The Credit Line History section maintains the history of all the changes made to the credit 
limit. 

11 In the Credit Line History section, view the following display only information:

In this field: View this:

Select If selected, indicates that this is the current record.
Commitment The credit limit committed to the producers.
Action The action that was performed.
Reason The reason why the credit limit was changed. 
Analyst The name of analyst who authorized /altered the credit 

limit. 
Note: As this information comes from an optional field, 
it may be blank. 

Change Date The date when the credit limit was altered.

Note: Altering the credit line limit is effective as of the system GL post date. The revised 
credit limit can be viewed in the Total Credit Limit field on the Producers master page.
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Credit Lines link > Maintenance link > Credit Line Entry link (Credit 
Line Entry page)

The Credit Line Entry page enables you to define new credit lines for a producer in the WFP 
module.

To complete the Credit Line Entry page

1 On the Oracle FLEXCUBE Lending and Leasing Suite home page, click the WFP master 
tab.

2 Click the Credit Lines bar link.

3 In the WFP Maintenance link bar, click the Credit Lines drop-down link.

4 Click the Maintenance drop-down link, then click Credit Line Entry.

5 In the Credit Line Entry page’s Enter Credit Line section, enter, view, or edit the follow-
ing information:

In this field: Do this:

Producer Select the producer number and name setup in WFP with 
a status of ACTIVE (required).

Credit Line Select the credit line defined in WFP setup (required).
Unit Type View the unit type associated with the selected credit line 

(display only).
Total Term Enter the number of months in which any loan extended 

under the credit line is to be repaid (required).
Accurual Start Days Enter the number of days from the loan funding date after 

which interest rate accrual will start. Interest accrual 
starts from the first day if value here is 0. Note: Accrual 
start days cannot be greater than the total term * 30 
(optional).

Credit Limit Enter the dollar amount limit of the credit line (required).
Advance % Enter the payment advance percentage related to the 

credit line (required).
Prior Curtailment % Enter the previous year curtailment percent (required).
Current Curtailment % Enter the current year curtailment percent (required).
Margin Index Select the margin index type. Interest equals the margin 

rate plus the index rate (required).
Margin Rate Select the margin rate (required).
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Curtailment Start Months Enter the number of months from which curtailment can 
start. Curtailment starts from the first month itself if 
value here is 0. Note: Curtailment start months cannot be 
greater than total term (optional).

First Pmt Start Months Enter the number of months from the loan funding date 
after which the first payment would be due for a unit loan 
extended under the credit line. Payment starts from the 
first month itself if value here is 0. 
Note: The first payment start months cannot be greater 
than curtailment start months and cannot be greater than 
the total term (optional).

Ceiling Index Select ceiling index type setup. This is the index Oracle 
FLEXCUBE Lending and Leasing uses to set the interest 
rate ceiling on unit loans

Ceiling Rate Enter the ceiling margin rate. The interest rate ceiling 
equals the ceiling index plus the ceiling margin rate 
(required).

Start Date The date the credit line becomes active. 
Note: The start date for the credit line cannot be less than 
the approval data for the producer (required).

End Date Enter the final date until which new units can be funded 
under this credit line. The end date of the credit line can-
not be modified once entered.
Note: This cannot be less than system GL date or start 
date. Blank field indicates no end date (optional).

6 In the Enter Credit Line section, click Post. 

Oracle FLEXCUBE Lending and Leasing creates a new credit line for a producer. 

The newly defined credit line appears in the Credit Lines master page for the Producer.

It also appears in the Producer Credit Lines and Units page (Producers link > Credit Lines 
link). 
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Credit Lines link > Transaction link (Credit Line Transactions page)
The Credit Line Transactions page enables you to post new credit line transactions and 
view past transactions. Transactions can be both monetary (for example, a credit line audit 
fee) and nonmonetary (such as suspending a credit line). Based on WFP setup, certain 
credit line transactions can also be reversed with the Credit Line Transactions page.

To use the Credit Line Transaction page

1 On the Oracle FLEXCUBE Lending and Leasing Suite home page, click the WFP master 
tab.

2 Click the Credit Lines bar link.

3 In the WFP Maintenance link bar, click the Credit Lines drop-down link, then click 
Transactions.

4 In the Producers master page, select the producer you want to work with.

5 In the Credit Lines master page, select the credit line you want to work with.

6 In the Credit Line Transactions page’s Transactions section, select the record you want 
to view.

Note: If you choose, use Search Criteria to limit the display of transaction records.

7 With the Credit Line Transactions section’s Sort By option buttons, choose Post Dt to 
sort the records in order of when the transaction was created
-or-
Choose Txn Dt to sort the records in order of when the transaction occurred.
Chapter 2 :-42Oracle Financial Services Software Confidential - Restricted



8 Choose All Txns to view the reversed transaction.

In this field: View this:

Select If selected, indicates that this is the current record.
Post Dt The post date of the transaction.
Txn Dt The effective date of the transaction.
Transaction The description of the transaction.
Reason The reason for the transaction.
Amount The transaction amount.
Comment The comment for the transaction.

Reversing a Transaction
The following unit level monetary transactions can be reversed:

• Late Charge transactions with the actions CHARGE-OFF and WAIVE
• Unit Other Fee transactions with the actions POST, CHARGE-OFF, and WAIVE
• Unit Service Fee transactions with the actions CHARGE-OFF and WAIVE
• Interest and Principal transactions with the actions CHARGE-OFF and WAIVE
• Rate Change, Reschedule, Unit Activation, Unit Charge-off, and Unit Paid off trans-

actions with the action Post.

To reverse a transaction

1 On the Oracle FLEXCUBE Lending and Leasing Suite home page, click the WFP master 
tab.

2 Click the Credit Lines bar link.

3 In the WFP Maintenance link bar, click the Credit Lines drop-down link, then click 
Transactions.

4 In the Producers master page, select the producer you want to work with.

5 In the Credit Lines master page, select the credit line you want to work with.

6 In the Credit Line Transactions page’s Transactions section, select the record you want 
to reverse.

7 In the Transactions section, click Reverse.

Note: Not all transactions can be reversed. If a transaction cannot be reversed, the Reverse 
button is dimmed when the transaction is selected. 

Note: Reversed transactions do not appear on the Credit Line Transactions page’s Trans-
action section when the View All box is cleared.
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Credit Lines link > Units link (Credit Line Units page)
The Credit Line Units page displays the details of the units that are funded through the 
credit line selected on the Credit Lines master page. 

To view the Credit Line Units page

1 On the Oracle FLEXCUBE Lending and Leasing Suite home page, click the WFP master 
tab.

2 Click the Credit Lines bar link.

3 In the WFP Maintenance link bar, click the Credit Lines drop-down link, then click Units.

4 In the Producers master page, select the producer you want to work with.

5 In the Credit Lines master page, select the credit line you want to work with.

6 In the Credit Line Units page’s Units section, select the record you want to view.

Note: If you choose, use Search Criteria to limit the display of unit records.
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7 In the Units section, view the following information:

In this field: Do this:

Select If selected, indicates that this is the current record.
Unit # The unique number of the unit loan.
Status The status of the unit loan; either ACTIVE or INACTIVE.
Identification # The unique vehicle identification that is funded through 

the loan.
Unit Type The type of unit funded.
Advanced Amt The amount of loan given for financing the asset.
Booking Dt The date when the loan was booked.
First Pmt Dt The date when the first payment would be due from the 

producer.
Maturity Dt The date when the loan matures and is expected to be 

paid back in full.
Oracle Financial Services Software Confidential - Restricted         Chapter 2 :-45



Credit Lines link > Comments link (Credit Line Comments page)
The Credit Line Comments page enables you to view or enter new comments regarding 
the credit line. Oracle FLEXCUBE Lending and Leasing saves and displays previously 
entered comments in reverse chronological order. 

To view the Credit Line Comments page

1 On the Oracle FLEXCUBE Lending and Leasing Suite home page, click the WFP master 
tab.

2 Click the Credit Lines bar link.

3 In the WFP Maintenance link bar, click the Credit Lines drop-down link, then click Com-
ments.

4 In the Producers master page, select the producer you want to work with.

5 In the Credit Lines master page, select the credit line you want to work with.

6 In the Credit Line Comments page’s Comments section, select the record you want to 
view.

Note: If you choose, use Search Criteria to limit the display of comment records.

• If you are entering a new record, click Add.

7 In the Comments section, enter or view the following information:

In this field: Do this:

Select If selected, indicates this is the current record.
Topic Select the comment type. This field notes the nature of 

the comment and can help in classifying comments 
(required).
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Sub Type Select the comment sub type. This field also notes the 
nature of the comment and can help further classify com-
ments (required).

Comment Enter the comment details (required).
Comment By* View the user id of who posted the comment (display 

only).
Comment Dt* View the date and time that the comment was posted (dis-

play only).

8 Click Save on the Units Comments page.

*Oracle FLEXCUBE Lending and Leasing notes the user who entered this comment and 
the time it was saved.
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Credit Lines link > Tracking Attributes link (Credit Line Tracking 
Attributes page)

When using WFP, you can add tracking attribute information to a credit line at any time 
using the Credit Line Tracking Attributes page.

To add or view a tracking attributes attached to a credit line

1 On the Oracle FLEXCUBE Lending and Leasing Suite home page, click the WFP master 
tab.

2 Click the Credit Lines bar link.

3 In the WFP Maintenance link bar, click the Credit Lines drop-down link, then click 
Tracking Attributes.

4 In the Producers master page, select the producer you want to work with.

5 In the Credit Lines master page, select the credit line you want to work with.

6 In the Credit Line Tracking Attributes section, click Load Tracking.

Oracle FLEXCUBE Lending and Leasing loads the tracking parameters.

7 In the Tracking Attributes section, select the record you want to view or edit.

Note: If you choose, use Search Criteria to limit the display of tracking attribute records.

8 To update a tracking attribute, click Edit and enter the requested parameter in the Value 
field.

9 Click Save on the Credit Line Tracking Attributes page.
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Producers drop-down link
The pages on the Producers drop-down link allow you to maintain the producer level 
activities and transactions.

Producer master page
The Producer master page display summary information for a specific producer, including 
the address of the producer and the financial summary of the wholesale credit that is 
extended. It appears at the top of the pages opened from the following links on the Pro-
ducer drop-down link:

• Balances
• Transactions
• Credit Lines
• Statements
• Maintenance
• Comments
• Tracking Attributes

To view the Producer master page

1 On the Oracle FLEXCUBE Lending and Leasing Suite home page, click the WFP master 
tab.

2 Click the Producers bar link.

3 In the WFP Maintenance link bar, click Producers.

4 Select the status of the producer you want to work with. 

If you click this: FLEXCUBE displays:

Current The current producers.
Active The active producers.
View All Both the active and inactive producers.

5 On the Producer master page, select the record you want to work with and click Show in 
the Details column.
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Note: If you choose, use Search Criteria to limit the display of producer records.

6 On the Producer master page, view the following information:

In the field: View this:

Select If selected, indicates this is the current record.
Producer The producer number and name. By default, only active 

producers are displayed.
Total Credit Limit The sum total of all the credit lines extended to the pro-

ducer. This field is 0 for inactive producers.
Status The status of the producer in WFP module: ACTIVE or 

INACTIVE. ACTIVE indicates the producer has open 
lines of credit or outstanding unit loans.

Address The address of the selected producer.
Analyst The name of the analyst who activated the producer in 

WFP module.
Total Suspended Amt The sum of the suspended amount for all credit lines, or 

the amount from the credit limit that will not be avail-
able. This is a means of temporarily reducing the credit 
limit. 

Advance Balance The current balance of the advance outstanding with the 
producer.

Available Credit The current available credit limit. The available credit 
equals the total credit less the suspended amount less the 
advance balance.

Approval Dt The date on which the producer status changes to 
ACTIVE or INACTIVE.

Pre Bill Days The number of days before the due date when the state-
ment would be generated. 

Pmt Due Day The day of the month when the payment is due.
Last Pmt Dt The date on which the last payment was made.
Last Pmt Amt The amount received in the last payment made by the 

producer.
Last Bill Dt The date when the last billing statement was generated.
Next Bill Dt The date when the next billing statement will be gener-

ated.
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Producers link > Balances link > Balances page
The Producer Balances page displays producer level balance information.

To view the Producer Balances page

1 On the Oracle FLEXCUBE Lending and Leasing Suite home page, click the WFP master 
tab.

2 Click the Producers bar link.

3 In the WFP Maintenance link bar, click the Producers drop-down link, then click Bal-
ances.

4 On the Producer master page, select the record you want to work with.

5 In the Producer Balances page’s Balances section, select the record you want to work 
with.

Note: If you choose, use Search Criteria to limit the display of producer balances records.

6 In the Balances section, view the following information:

In the field: View this:

Type The description of balances type.
Amount The balance due from the producer.
Paid The balance paid by the producer.
Waived The balance waived by the financial institution.
Charged off The balance charged-off by the financial institution.
Recovered The recovered charged-off balance.
Outstanding The balance that is still due from the producer. The out-

standing balance equals the amount minus the paid 
amount minus the waived amount minus the charged-off 
amount minus the recovered amount.
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Producers link > Transactions link > Producer Transactions page
The Producer Transactions page enables you to view past producer level transactions. 
Based on WFP set up, certain transactions can also be reversed.

To view the Producer Transactions page

1 On the Oracle FLEXCUBE Lending and Leasing Suite home page, click the WFP master 
tab.

2 Click the Producers bar link.

3 In the WFP Maintenance link bar, click the Producers drop-down link, then click Trans-
actions.

4 On the Producer master page, select the record you want to work with.

5 In the Sort By section, choose Post Dt to sort the entries in the Transactions section in 
order of when the transaction was created. 
-or-
Choose Txn Dt to sort the entries in the Transactions section in order of when the trans-
action occurred.
-or-
Select View All to view all transactions.

6 In the Producer Transactions page’s Transactions section, select the record you want to 
work with.

Note: If you choose, use Search Criteria to limit the display of producer transaction 
records.

7 In the Transactions section, view the following information:

In this field: View this:

Select If selected, indicates this is the current record.
Post Dt The post date of the transaction.
Txn Dt The effective date of the transaction.
Transaction The description of the transaction.
Amount The transaction amount.
Reason The reason for the transaction.
Comment The comment for the transaction.
Chapter 2 :-52Oracle Financial Services Software Confidential - Restricted



To reverse a transaction

1 On the Oracle FLEXCUBE Lending and Leasing Suite home page, click the WFP master 
tab.

2 Click the Producers bar link.

3 In the WFP Maintenance link bar, click the Producers drop-down link, then click Trans-
actions.

4 On the Producer master page, select the record you want to work with

5 In the Sort By section, choose Post Dt to sort the entries in the Transactions section in 
order of when the transaction was created. 
-or-
Choose Txn Dt to sort the entries in the Transactions section in order of when the trans-
action occurred.
-or-
Select View All to view all transactions.

6 In the Producer Transactions page’s Transactions section, select the transaction you 
want to reverse. (You may have to search to find the transaction).

7 On the Producer Transactions page, click Reverse.

Note: Not all transactions can be reversed. If a transaction cannot be reversed, the Reverse 
button is dimmed when the transaction is selected. 

8 In the Transactions section, select All Txns to view the reversed transaction.

Note: Reversed transactions do not appear on the Transactions section when the View All 
box is cleared.
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Producers link > Credit Lines link (Producer Credit Lines and Units 
page)

The Producer Credit Lines and Units page displays a summary of the credit lines extended 
to the producer. The Units section displays summary information of each unit funded with 
the selected credit line.

To view the Producer Credit Lines and Units page

1 On the Oracle FLEXCUBE Lending and Leasing Suite home page, click the WFP master 
tab.

2 Click the Producers bar link.

3 In the WFP Maintenance link bar, click the Producers drop-down link, then click Credit 
Lines.

4 On the Producer master page, select the record you want to work with

5 In the Producer Credit lines and Units page’s Credit Lines section, select the record you 
want to view.

Note: If you choose, use Search Criteria to limit the display of producer credit lines 
records.

6 In the Credit Lines section, view the following information:

In this field: View this:

Credit Line The description of the credit line.
Unit Type The unit type associated with the credit line.
Total Credit Limit The total credit limit for the credit line.
Suspended The amount of the credit line that is suspended (not avail-

able for disbursement).
Available The available credit for the credit line.
Enabled If selected, the credit line is enabled.
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If cleared, the credit line is unavailable.
Start Date The start date of the credit line.
End Date The end date of the credit line. 

Note: An empty field indicates that the line is active.

7 In the Units section, select the record you want to view.

Note: If you choose, use Search Criteria to limit the display of producer unit records.

8 In the Units section, view the following display only information:

In this field: View this:

Unit # The unique number of the unit loan.
Status The status of the unit loan; either ACTIVE or INACTIVE.
Identification # The unique vehicle identification number that is funded 

through the loan.
Unit Type The type of unit funded.
Advanced Amt The value of the loan advanced for financing the asset.
Booking Dt The date when the loan was booked.
First Pmt Dt The date when the first payment would be due from the 

producer.
Maturity Dt The date when the loan matures and is expected to be 

paid back in full.

Note: If you select View All, Oracle FLEXCUBE Lending and Leasing displays all units 
with all status, including the active ones, in the Units section. When a unit is paid off, its 
status changes and you’ll have to choose View All to view it here.
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Producers link > Statements link (Producer Statements page)
The display only Producer Statements page displays a history of the monthly statements 
generated for the producer in reverse chronological order. 

To view the Producer Statements page

1 On the Oracle FLEXCUBE Lending and Leasing Suite home page, click the WFP master 
tab.

2 Click the Producers bar link.

3 In the WFP Maintenance link bar, click the Producers drop-down link, then click State-
ments.

4 On the Producer master page, select the record you want to work with

5 In the Producer Statements page’s Statement section, select the record you want to 
view.

Note: If you choose, use Search Criteria to limit the display of statement records.

6 In the Statement section, view the following information:

In this field: View this:

Select If selected, indicates this is the current record.
Statement Dt The statement generation date. This is derived as the pay-

ment due date less the pre billing days, both of which are 
defined while activating a producer.
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Due Dt The date when the amount mentioned in the statement is 
due.

Generation Dt The system date when Oracle FLEXCUBE Lending and 
Leasing generated the statement.

Total Amt The amount due from the producer for the current state-
ment period. 

7 In the Producer Transactions section, select the record you want to view.

Note: If you choose, use Search Criteria to limit the display of producer transaction 
records.

8 In the Producer Transactions section, view the following display only producer level 
information about the selected statement.

In this field: View this:

Total Due The total amount due from the producer as of the current 
statement. The total due equals the sum (the total due for 
all credit lines) plus the producer level transaction total.

Txn Total The total of producer level transactions as of the state-
ment date. The transaction total equals the sum of the 
total due for all producer level transactions.

Type The descriptions of the producer level transaction type.
Current Due The amount due for the specified transaction type during 

the current statement period.
Past Due The unpaid value due for the specified transaction type 

for all the past statements.
Total Due The value total due for the specified transaction type. 

The Credit Line Transactions section contains two table records: the one on the top lists 
the credit lines for the producer and the one on the bottom lists the transaction details for a 
particular credit line. These sections have a parent - child relationship. In this case, what 
transactions information appears in the table record on the bottom depends on what credit 
line is selected in the top.

9 In the Credit Line Transactions section, select the record you want to view.

Note: If you choose, use Search Criteria to limit the display of credit line transaction 
records.

10 In the Credit Line Transactions section, select the credit line you want and view the fol-
lowing display only information:

In this field: View this:

Select If selected, indicates this is the current record.
Credit Line The credit lines offered to the producer.
Total Due The total amount due for the credit line as of the current 

statement. The total due equals sum of the transaction 
total for all units under the credit line plus the credit line 
level transaction total.

Txn Total The total of credit line level transactions as of the state-
ment date.The transaction total equals the sum of the 
total due for all transactions of a credit line.
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11 In the Credit Line Transactions section, view the following credit line level transaction 
information for the credit line you selected in the previous step. Note: There may be more 
than one transaction listed.

In this field: View this:

Type The description of the credit line transaction.
Current Due The amount due for the specified credit line transaction 

type during the current statement period.
Past Due The unpaid dollar amount due for the specified credit line 

transaction type for all the past statements.
Total Due The dollar amount total due for the specified credit line 

transaction type (current plus past).

The Unit Transactions section contains two table records: the one on the top lists the units 
for the credit line selected in the Credit Line Transactions section, the one of the bottom 
lists the transaction details for a particular unit. These sections have a parent - child rela-
tionship. 

12 In the Unit Transactions section, select the record you want to view.

Note: If you choose, use Search Criteria to limit the display of unit transaction records.

13 In the Unit Transactions section, select the unit you want and view the following infor-
mation:

In this field: View this:

Select If selected, indicates this is the current record.
Unit # The unique unit number.
Txn Total The total of unit level transactions as of the statement 

date. The transaction total equals the sum of total due for 
all transactions for a unit.

14 In the Unit Transactions section, view the following unit level transaction information 
for the unit you selected in the previous step.

In this field: View this:

Type The description of the balance type.
Current Due The amount due for the specified unit transaction type 

during the current statement period.
Past Due The unpaid dollar amount due for the specified unit trans-

action type for all the past statements.
Total Due The total dollar amount due for the specified unit transac-

tion type (current + past).
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Producers link > Maintenance link > Change Status/Enter Transaction 
(Producer Maintenance page)

The Producer Maintenance page on the Producers drop-down link enables you to change 
the status of an existing Oracle FLEXCUBE Lending and Leasing producer in the WFP 
module as well as enter a transaction.

The Change Status section enables you to change the producer’s status from ACTIVE to 
INACTIVE and vice versa. 

The Transaction Entry section enables you to enter a new producer level transaction. 

To change the status of the producer

1 On the Oracle FLEXCUBE Lending and Leasing Suite home page, click the WFP master 
tab.

2 Click the Producers bar link.

3 In the WFP Maintenance link bar, click the Producers drop-down link.

4 Click the Maintenance drop-down link, then click Change Status/Enter Transaction.

5 In the Producer master page, select the producer you want to work with.

6 In the Producer Maintenance page’s Change Status section, enter the following informa-
tion:
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In this field: Do this:

Status Select the new status of the producer. Only producers 
with an ACTIVE can have new open credit lines and fund 
units.
Note: You can only change the status of a producer from 
ACTIVE to INACTIVE if all the balances at producer, 
credit line, and unit level are zero (required).

Approval Dt View the approval date (required).
Payment Due Day Enter the payment due day (required).
Pre Bill Day Enter the pre bill days (required).
Analyst Enter the name of the analyst related to the producer 

(optional).
Comments Enter any comments you want to record while activating 

a producer (optional).

7 In the Change Status section, click Change Status.

Oracle FLEXCUBE Lending and Leasing changes the status of the producer.

To change the status of the producer

1 On the Oracle FLEXCUBE Lending and Leasing Suite home page, click the WFP master 
tab.

2 Click the Producers bar link.

3 In the WFP Maintenance link bar, click the Producers drop-down link.

4 Click the Maintenance drop-down link, then click Change Status/Enter Transaction.

5 In the Producer master page, select the producer you want to work with.

6 In the Producer Maintenance page’s Enter Transaction section, enter the following infor-
mation:

In this field: Do this:

Transaction Select the transaction (required).
Effective Dt Enter the date when the transaction would be effective. 

This field defaults to the system GL post date. The date 
cannot be less than:
the last billing date
-or-
the approval date for producer, whichever is greater. It 
also cannot be a future date. (required).

Amount Enter the value of the transaction (required).
Reason Select the reason for the transaction (required).
Comments Enter additional comments for the transaction (optional, 

however, the Comment field is required if the contents in 
the Reason field is OTHER - SEE COMMENT).

7 In the Enter Transaction section, click Post.

Oracle FLEXCUBE Lending and Leasing posts the transaction at the producer level and 
displays the results in the first row of the Producer Transactions page.
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Producers link > Maintenance link > Enter Producer (Producer Entry 
page)

The Producer Entry page on the Producers drop-down link enables you to activate an 
existing Oracle FLEXCUBE Lending and Leasing producer in the WFP module.

The Producer field lists all the producers that are set up in Oracle FLEXCUBE Lending 
and Leasing, but not activated in the WFP module. With the Enter Producer section, you 
can select a producer, enter its details, and then choose to activate the producer in WFP.

To enter a producer

1 On the Oracle FLEXCUBE Lending and Leasing Suite home page, click the WFP master 
tab.

2 Click the Producers bar link.

3 In the WFP Maintenance link bar, click the Producers drop-down link.

4 Click the Maintenance drop-down link, then click Enter Producer.

5 In the Producer Entry page’s Enter Producer section, enter the following information:

In this field: Do this:

Producer Select the producer name. This field displays the produc-
ers set up in Oracle FLEXCUBE Lending and Leasing 
but not activated for wholesale credit (required).

Status View the status of the producer. This defaults to ACTIVE. 
Active means the producer can have open credit lines and 
unit loans (display only). 

Approval Date View the approval date. This defaults to the SYSTEM GL 
POST DATE and cannot be edited (display only). 

Payment Due Day Enter the day of the month when the payment is due from 
the producer. In case the entry is 31, the payment is due 
on the last day of February (29th in case of a leap year) 
and on 30th of April, June, September and November 
month. If the payment date is 30 or 29, then the payment 
is due on the 30th or 29th of each month, even if the 
month has 31 days, and on the last day for February (28th 
in case of a non leap year) (required).
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Pre Bill Days Enter the number of days before the payment due date 
when Oracle FLEXCUBE Lending and Leasing bills the 
producer. The billing date equals the payment due date 
minus the pre bill days (required).

Analyst Enter the name of the person authorizing producer activa-
tion in WFP (optional).

Comments Enter any desired comment while activating a producer 
(optional).

6 Click Activate.

The producer you entered on the Enter Producer is now available in the Producer page 
opened from the Producers, Credit Lines, and Units links.
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 Producers link > Comments link (Producer Comments page)
The Producer Comments page enables you to enter new comments regarding the producer. 
Oracle FLEXCUBE Lending and Leasing saves and displays previously entered com-
ments in reverse chronological order. 

To add or view a comment attached to a producer

1 On the Oracle FLEXCUBE Lending and Leasing Suite home page, click the WFP master 
tab.

2 Click the Producers bar link.

3 In the WFP Maintenance link bar, click the Producers drop-down link.

4 Click the Maintenance drop-down link, then click Comments.

5 In the Producer master page, select the producer you want to work with.

6 In the Producer Comments page’s Comments section, select the record you want to 
work.

Note: If you choose, use Search Criteria to limit the display of comment records.

• If you are entering a new record, click Add.

7 In the Currency section, enter or view the following information:

In this field: Do this:

Type Select the comment type. This field notes the nature of 
the comment and can help in classifying comments 
(required).

Sub Type Select the comment sub type. This field also notes the 
nature of the comment and can help further classify com-
ments (required).

Comments Enter the comment details (required).
Comment By* View the user id of who posted the comment (display 

only).
Comment Dt* View the date and time that the comment was posted (dis-

play only).

8 Click Save on the Producer Comments page.

*Oracle FLEXCUBE Lending and Leasing notes the user who entered this comment and 
the time it was saved.
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Producers link > Tracking Attributes link (Producer Tracking page)
Using the Producer Tracking page, you can add tracking attribute information to a pro-
ducer at any time.

To add or view a tracking attributes attached to a producer

1 On the Oracle FLEXCUBE Lending and Leasing Suite home page, click the WFP master 
tab.

2 Click the Producers bar link.

3 In the WFP Maintenance link bar, click the Producers drop-down link.

4 Click the Maintenance drop-down link, then click Tracking Attributes.

5 In the Producer master page, select the producer you want to work with.

6 In the Producer Tracking page’s Tracking Attributes section, click Create Tracking.

Oracle FLEXCUBE Lending and Leasing loads the tracking parameters.

7 In the Tracking Attributes section, select the record you want to view or edit.

Note: If you choose, use Search Criteria to limit the display of tracking attribute records.

8 To update a tracking attribute, click Edit and enter the requested parameter in the Value 
field.

9 Click Save on the Producer Tracking page.
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WFP Batch Transaction window
The WFP Batch Transactions window enables you to apply payments received from the 
producer at the producer, credit line, and unit levels. It also allows for bulk batch payments 
by displaying the data received from the producer through a file. After that, you can adjust 
the unit level payments.

Payments link
The Payments link on the Batch Transactions window enables you to manually apply var-
ious types of payments received from a producer at the producer, credit line, and unit 
level. You can also specify the method of applying spreads at each level. 

In addition, the Payments link page enables you to reverse posted payments and void a 
payment due to non sufficient funds in the producer’s bank account. 

Three types of payments can be made by the producer: statement payment, payoff pay-
ment and regular payment.

To apply payments

1 On the Oracle FLEXCUBE Lending and Leasing Suite home page, click the WFP master 
tab.

2 Click the Batch Transactions bar link.

3 In the Batch Transactions link bar, click Payments.

The Payment section enables you to select the producer to which the payment applies, as 
well as the method of payment. In this section, Oracle FLEXCUBE Lending and Leasing 
displays all the payments that are not yet posted (that is, all payments with status as 
OPEN.) 
Oracle Financial Services Software Confidential - Restricted         Chapter 2 :-65



4 In the Payment section, select the record you want to work with.

Note: Choose View All to view all the payments applied to date. You can view all the pay-
ments by using the scroll bar adjacent to the Payments section.

Note: If you choose, use Search Criteria to limit the display of payment records.

• If you are entering a new record, click Add.

• If you are changing an existing record, click Edit.

5 In the Payment section, enter, view, or edit the following information:

In this field: Do this:

Producer Select the producer number and name (required).
Pmt Mode Select the payment mode (required).
Statement Dt Enter the statement date (optional).
Statement Amt View the total amount due as per statement (display 

only).
Pmt Dt Enter the date the payment amount is applied to the unit. 

Payment date cannot be less than either:
The last billing date less value defined in the system 
parameter WFP_MAX_CYCLES_BACKDT
-or- 
The approval date for the producer/start date credit line/
effective date for units.
It also cannot be a future date (required).

Pmt Amt Enter the payment amount received from the producer. 
Note: If you do not enter a value in this field, Oracle 
FLEXCUBE Lending and Leasing completes it with the 
statement amount for the statement payment when you 
choose Create Details in the Action section (required).

Status View the status of the payment batch (display only).
Post Dt View the batch payment posting date (display only).
Current Due View the total dollar amount due from the producer (dis-

play only).
Doc # Enter the document/reference number (optional).
Receipt # Enter the receipt number of the payment (optional).
Reason Select the payment reason (required).
Remarks Enter any comments related to payment. 

Note: If the status of the payment is ERROR, Oracle 
FLEXCUBE Lending and Leasing displays the reason 
why in this field (optional).

The Credit Lines section displays the credit line information for the producer selected in 
the Payment section.

6 In the Credit Lines section, select the record you want to work with and view the follow-
ing display only information:

Note: If you choose, use Search Criteria to limit the display of credit line records.

In this field: View this:

Select If selected, indicates that this is the current record.
Credit Line View the credit line details for the producer selected in 

Payment section.
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Current Due View the current dollar amount due on the credit line. 
Note: The credit line current due equals the sum of the 
unit level current due plus the current credit line fee due.

Statement Amt Displays the dollar amount due for the statement as of a 
particular date. 
Note: This field is required for statement payments and is 
populated when you choose Create Details in the Action 
section.

Payment Amt Payment amount made against the credit line. Data is dis-
played in case of a posted payment
Would be blank for a new payment being posted.

The Credit Line Fee Payment section enables you to apply a payment at the producer level 
for the producer selected in the Payments section. 

7 In the Credit Line Fee Payment section, select the record you want to work with.

Note: If you choose, use Search Criteria to limit the display of total credit fee payment 
records.

• If you are entering a new record, click Add.

• If you are changing an existing record, click Edit.

8 In the Credit Line Fee Payment section, enter, view, or edit the following information:

In this field: Do this:

Current Due View the current due amount for credit line level fees 
(display only).

Statement Amt View the due amount as per the statement for credit line 
level fees. 
Note: Oracle FLEXCUBE Lending and Leasing popu-
lates this field only for statement payments when you 
choose Create Details in the Action section (display 
only).

Payment Amt Enter the amount to be applied to the credit line level 
fees.
Note: This will default to the statement amount for the 
statement payment when you choose Create Details in 
the Action section (required).

Spread Select the payment application spread (required).

The Producer Fee Payment section records the producer level fee amount being paid.

9 In the Producer Fee Payment section, select the record you want to work with.

Note: If you choose, use Search Criteria to limit the display of total producer fee payment 
records.

• If you are entering a new record, click Add.

• If you are changing an existing record, click Edit.
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10 In the Producer Fee Payment section, enter, view, or edit the following information:

In this field: Do this:

Current Due View the current due amount for producer level fees (dis-
play only).

Statement Amt View the due amount as per the statement for producer 
level fees. 
Note: Oracle FLEXCUBE Lending and Leasing popu-
lates this field only for statement payments when you 
choose Create Details in the Action section (display 
only).

Payment Amt Enter the amount to be applied to the producer level fees.
Note: This will default to the statement amount for the 
statement payment when you choose Create Details in 
the Action section (required).

Spread Select the payment application spread (required).

11 In the Unit Payments section, select the record you want to work with.

Note: If you choose, use Search Criteria to limit the display of unit payment records.

• If you are entering a new record, click Add.

• If you are changing an existing record, click Edit.

12 In the Unit Payments section, enter, view, or edit the following information:

In this field: Do this:

Select If selected, indicates that this is the current record.
Unit# Select the unit number to which the payment can be 

applied (required).
Status View the status of the unit. 

Note: The payment cannot be applied against a unit with 
a status of PAID, VOID, or PENDING unit (display only).

Current Due View the current amount due on the unit (display only).
Statement Amt View the total amount due on the unit for the statement 

selected in statement date. 
Note: Oracle FLEXCUBE Lending and Leasing will 
populate this field only for statement payments (display 
only).

Payment Amt Enter the payment amount to be applied to the unit.
Note: This defaults to the statement amount if the pay-
ment mode is the statement payment and you choose Cre-
ate Details in the Action section (required).

Spread Enter the payment spread (required).
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Applying a Statement Payment 
A statement payment is the payment made against the monthly statement sent to the pro-
ducer. 

To apply a statement payment

1 On the Oracle FLEXCUBE Lending and Leasing Suite home page, click the WFP master 
tab.

2 Click the Batch Transactions bar link.

3 In the Batch Transactions link bar, click Payments.

4 In the Payments section, click Add.

5 In the Producer field on the Payments section, select the producer from whom the pay-
ment was received. 

Oracle FLEXCUBE Lending and Leasing completes the Current Due field with informa-
tion about the selected producer.

6 In the Pmt Mode field, select STATEMENT PAYMENT.

7 In the Statement Dt field, select the statement date against which the payment is being 
applied. 

Oracle FLEXCUBE Lending and Leasing completes the Pmt Amt and Statement Amt 
fields. The statement amount is the amount expected from the producer for that statement 
period. Payment amount, by default, would be the same as statement amount (if not 
already entered by the user). 

8 Edit the Pmt Amt field if necessary.

9 In the Action section, click Create Details. 

Oracle FLEXCUBE Lending and Leasing completes the following fields in the Credit 
Lines, Credit Line Fee Payment, Producer Fee Payment, and Unit Payments section.

10 In the Action section, click Post Payment.

Oracle FLEXCUBE Lending and Leasing posts the payment. The payment can be viewed 
on the Transaction section of the maintenance screens. 

Applying a Payoff Payment
The payoff payment is the payment made by the producer that pays off the entire outstand-
ing amount against a unit. Typically, in such cases, the producer would ask for a payoff 
quote from the financial institution. The payoff quote for a unit can be generated with the 
WFP Maintenance window on the Units link’s Units Maintenance page with the New Pay-
off Quote section.

To apply a payoff payment

1 On the Oracle FLEXCUBE Lending and Leasing Suite home page, click the WFP master 
tab.

2 Click the Batch Transactions bar link.

3 In the Batch Transactions link bar, click Payments.

4 In the Payments section, click Add.
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5 In the Producer field on the Payments section, select the producer from whom the pay-
ment was received. 

Oracle FLEXCUBE Lending and Leasing completes the Current Due field with informa-
tion about the selected producer.

6 In the Pmt Mode field, select PAY-OFF PAYMENT.

Oracle FLEXCUBE Lending and Leasing completes the Current Due field with the pay-
off amount.

7 In the Unit Payments section, select the unit to be paid off in the unit payments section.

8 Enter the amount in the Current Due field of the Unit Payments section in the Pmt Amt 
field in the Payments section.

9 In the Action section, click Post Payment. 

Note: The sum of all the payments applied at the unit level should match the payment 
amount in the payment data section when posting the payment.

Applying a Regular Payment
Regular payment is a “one-off” payment made by the producer. This payment is not 
against any statement, nor does it payoff any units. This payment can be spread over mul-
tiple units or over the producer or credit line fee payment. 

To apply a statement payment

1 On the Oracle FLEXCUBE Lending and Leasing Suite home page, click the WFP master 
tab.

2 Click the Batch Transactions bar link.

3 In the Batch Transactions link bar, click Payments.

4 In the Payments section, click Add.

5 In the Producer field on the Payments section, select the producer from whom the pay-
ment was received. 

Oracle FLEXCUBE Lending and Leasing completes the Current Due field with informa-
tion about the selected producer.

6 In the Pmt Mode field, select REGULAR PAYMENT.

7 In the Unit Payments section, select the unit to which the payment applies and complete 
the Payment Amt field,
-or-
In the Producer Fee Payment section, select the producer to which the payment applies 
and complete the Payment Amt field,
-or-
In the Credit Line Fee Payment section, select the credit line to which the payment 
applies and complete the Payment Amt field.

8 In the Action section, click Post Payment.

Oracle FLEXCUBE Lending and Leasing posts the payment and changes the status to 
PAYMENT POSTED.
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To reverse a payment

1 On the Oracle FLEXCUBE Lending and Leasing Suite home page, click the WFP master 
tab.

2 Click the Batch Transactions bar link.

3 In the Batch Transactions link bar, click Payments.

4 Above the Payments section, select View All.

5 In the Payment section, select the payment with the status of PAYMENT POSTED that you 
want to reverse. 

6 In the Action section, click Reverse Payment.

To reverse a payment and apply a non sufficient funds (NSF) fee

1 On the Oracle FLEXCUBE Lending and Leasing Suite home page, click the WFP master 
tab.

2 Click the Batch Transactions bar link.

3 In the Batch Transactions link bar, click Payments.

4 Above the Payments section, select View All.

5 In the Payment section, select the payment with the status of PAYMENT POSTED that you 
want to reverse and apply a non sufficient funds fee as applicable.

6 In the Action section, click NSF Payment.
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Units link
Producers may send a file to a financial institution that contains the details of units that are 
funded by the financial institution. Each file constitutes a batch of unit details and each 
batch is identified uniquely. The information sent in the file is in a standard format. Oracle 
FLEXCUBE Lending and Leasing parses this file, stores the unit details, and displays this 
information on the Unit batch page. 

Once the batch is posted, unit information is available on the Unit master page of the 
Wholesale Floor Planning Maintenance form. 

With the Units page on the Batch Transaction window, you can:

• View the posted and unposted batches
• Post the OPEN batch payments
• Void the OPEN batch payments
• Adjust a single unit in a batch
• View a history of the adjustments to a unit. 

To view, post, or void batches on the Units batch page

1 On the Oracle FLEXCUBE Lending and Leasing Suite home page, click the WFP master 
tab.

2 Click the Batch Transactions bar link.

3 In the Batch Transactions link bar, click Units.

 Oracle FLEXCUBE Lending and Leasing displays all batches that are not yet posted.

4 Choose View All above the Unit Batch section to view all the batches, including those not 
yet posted. 

5 In the Unit Batch section, select the record you want to work with and click Show in the 
Details column.

Note: If you choose, use Search Criteria to limit the display of payment records.
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The Unit Batch data section displays the details of the individual units that constitute the 
batch. The number of unit records displayed here is the same as the number displayed in 
the Total Units field in the Units Batch section.

6 In the Unit Batch section, view the following display only information:

In this field: View this:

Select If selected, indicates that this is the current record.
Group # The unique number for the batch (group of unit pay-

ments).
Status The status of the unit batch. Note: For an unposted batch, 

the status is OPEN.
Draft Dt The date when the batch payments were uploaded into 

Oracle FLEXCUBE Lending and Leasing.
Total Units The number of unit payment records present in the batch.
Total Invoice Amt The total invoice amount of all units in the batch. This is 

the total amount amount paid through the batch.
Effective Dt The effective date when the payment would be applied.
Posted Dt The date of batch posting. This is the date when the pay-

ment is actually posted.
Posted Units The number of units posted from the batch.
Total Advance Amt The total amount to be paid as advanced for the batch.

The Unit Batch section displays the attributes of a single batch payment. 

7 In the Unit Batch section, select the record you want to work with and click Show in the 
Details column.

Note: If you choose, use Search Criteria to limit the display of payment records.

8 In the Unit Batch section, view the following display only information:

In this field: Do this:

Select If selected, indicates that this is the current record.
Unit # View the unique system assigned unit number
Status View the status of the unit. 

Note: This is PENDING when data is loaded from file to 
the Unit Batch page.

Identification # View the unique identification number for the asset. 
Note: This is the vehicle identification number in case of 
a vehicle asset.

Accrual Start Dt View the date from which interest starts accruing.
Invoice Value View the amount of the asset/unit. 

Note: This is populated from the batch file.
Advance Amt View the advance amount of the unit loan. This is the 

amount given to the producer as a loan and is the same as 
the invoice.

Curtailment Start Dt View the curtailment start date; that is, when the repay-
ment of principal starts for the unit.

Contract Dt View the date when the loan contract was signed. Note: 
The effective date at unit level would be the same as con-
tract date.

First Pmt Dt View the date of first payment
Term View the number of months within which the loan will be 

repaid by the producer.
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Maturity Dt View the date of loan maturity for the loan.
Curtailment % View the percent of the principal to be paid back each 

month.
Unit Type Select the unit type (required).
Credit Line View or select the credit line data extracted from the 

batch file (required).
Instrument View or select the instrument extracted from the batch 

file (required).
Asset Type View or select the asset type extracted from the batch file 

(required).
Producer View the producer number and name.
Year View the manufacturing or model year of an asset.
Make View the make of the asset.
Model View the model of an asset. 
Asset View the asset description.

9 To post a batch, click Post Batch in the Action section.

10 To cancel a batch, click Void Batch in the Action section.

Note: You can only post and cancel batches with a status of OPEN.

To adjust a single unit in a batch

1 On the Oracle FLEXCUBE Lending and Leasing Suite home page, click the WFP master 
tab.

2 Click the Batch Transactions bar link.

3 In the Batch Transactions link bar, click Units.

 Oracle FLEXCUBE Lending and Leasing displays all batches that are not yet posted.

4 Choose View All above the Unit Batch section to view all the batches, including those not 
yet posted. 

The Unit Batch section displays the attributes of a single batch payment. 

5 In the Unit Batch section, select the unit you want to adjust.

The Batch Adjustment section enables you adjust the attributes of the unit listed in the 
Unit Batch section. 

6 In the Batch Adjustment section, enter the following information:

In this field: Do this:

Type Select the adjustment type (required).
Value Enter the new value to be applied for a unit payment 

(required).
Reason Select the reason for the adjustment.
Comment Enter comments regarding the adjustment (optional).

7 Click Save.

Oracle FLEXCUBE Lending and Leasing updates the entry in the Batch Units section and 
adds an entry in the Adjustment History section.

The Adjustment History section displays all the adjustments applied to all the units in the 
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unit batch data section. 

8 In the Adjustment History section, view the following display only information

In this field: View this:

Description The description of change.
Previous Value The value before the adjustment was applied.
Changed Value The new value applied through the adjustment.
Changed By The name of the person who applies the changes.
Changed Dt The date on which the value was changed.
Reason The reason for adjustment.
Comment The comment about the value change.
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WFP Batch jobs
Batch jobs are the programs that typically run on a predefined periodic basis to perform a 
specific task involving a high volume of records; for example, billing, computing late 
charges, generating statements, and so on. These are also tasks you do not require Oracle 
FLEXCUBE Lending and Leasing to perform in real time.

The Utilities form’s Batch Job page enables you to track and maintain all batch processes 
within the Oracle FLEXCUBE Lending and Leasing system. Using this form, the system 
administrator can configure the frequency and start time of each batch process, as well as 
set the number of threads to improve performance.
 
The batch jobs defined for WFP are set up in the existing Batch jobs module of Oracle 
FLEXCUBE Lending and Leasing Lending Suite.

To set up the Oracle FLEXCUBE Lending and Leasing WFP, set up or review the follow-
ing batch jobs:

1 Late charge (LATE CHARGE ASSESSMENT)
2 Rate change (RATE CHANGE PROCESSING)
3 Small balance write off (TERMINATION PROCESSING)
4 Billing (BILLING PROCESSING)
5 Statement generation (STATEMENT GENERATION)
6 Delinquency and accrual (DELINQUENCY PROCESSING)

Late Charge
The LATE CHARGE ASSESSMENT batch job runs daily and enables you to assess and 
update late charges for unpaid active units. It selects all the unprocessed units where the 
late fee assessment date is less than the current system GL post date or is blank (for new 
units).

By default, all units have a Payment Indicator = 'U' (Unpaid) and the late charge (would be 
assessed date as) Due date + Grace Days. 

If full payment (or an amount which is within tolerance) is received on or before the grace 
days, then the payment indicator will be set to 'P' (Paid) or 'R' - (Partial payment). Paid or 
partial payments are not selected for late charge assessment.

Rate Change
The RATE CHANGE PROCESSING batch job runs daily and assesses the interest accrued 
from the last billed date to less one day of the rate change effective date for units where the 
rate has been changed through maintenance or through Index rate WFP setup. 

The job selects all the unprocessed active units for which the index rate has changed and 
the rate change date and unit contract date are less than the start date for the new rate.
Chapter 2 :-76Oracle Financial Services Software Confidential - Restricted



Processing:
Job will accrue the interest on the selected units from last accrual date till rate change date 
less 1 day and then insert a rate change unit level transaction with following details: Trans-
action type code = ' RATECHANGE', Transaction code = ' RATECHANGE' and Action 
type = 'POST'. Job will then update the new interest rate on the unit and update the Interest 
balance on the unit to reflect the interest accrued as per the old rate.

Job will update the Job run date and update the interest accrual date. During the next bill-
ing cycle, the interest accrual would happen from the rate change date till the Billing date.

If a new rate entry is made where the actual rate is the same as before, then interest accrual 
should not be computed since the actual rate is unchanged.

Small Balance Write off
The daily TERMINATION PROCESSING batch job writes off the units whose termination is 
in progress and the payment received is within the write off tolerance
Records Selection Criteria: 

It selects all the unprocessed units with condition as TIP (termination in progress) that 
have a condition start date less than the process date and a null condition end date. 

Billing
The daily BILLING PROCESSING batch job accrues the receivables for each unit, credit 
line and Producer on the periodic billing date and updates the balances accordingly.

It selects the producers that are not yet billed (that is, the last billing for the producer is 
less than the current system GL post date). For the selected producers, the batch job will 
select the active unprocessed units where the next due date is less than the next unit billing 
date and will also select all the credit lines.

Statement
The daily STATEMENT GENERATION batch job computes the billed balances at unit, 
credit line, and producer level and creates a statement of payment for a producer. 

It selects the producer for all the unprocessed units. For these producers, the batch job 
selects the statement due date based on the date when the producer was last billed. 

Delinquency and Accrual
The daily DELINQUENCY PROCESSING batch job identifies the delinquent units, com-
putes the days a unit loan is delinquent and classifies them into 0, 30, 60, 90-day delin-
quency buckets. This job also computes the total interest accrued on the delinquent 
account.

It selects unprocessed active units.
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Additional Information
Note: For more information about batch jobs, see this section of the Oracle FLEXCUBE 
Lending and Leasing Suite System Setup Guide Chapter 17: Batch Jobs form - 
Setup link > Batch Job link (Batch Job Sets page).

CAUTION:
As the batch job setup widely affects the Oracle FLEXCUBE Lending and Leasing sys-
tem, SuperSolutions suggests that the system administrator have a clear understanding of 
the various functionalities within Oracle FLEXCUBE Lending and Leasing before creat-
ing and updating the batch processes.

To set up the WFP batch job

1 On the Oracle FLEXCUBE Lending and Leasing Suite home page, click the Setup master 
tab.

2 Click the Batch Jobs bar link.

3 In the Setup Module link bar, click the Setup drop-down link, then click Batch Jobs.

4 In Batch Job Setup page’s Batch Job Sets section, click Search Criteria and use the Set 
Code field to search for the SET-WFP entry.

5 Select Critical if this job set is critical. A “critical” job is one that prevents the General 
Ledger (GL) post date from rolling forward, should the job fail.

6 Select Enabled to enable the job set.

7 In the Batch Jobs section, click Search Criteria and use the Job Description field to 
search for the following entries:

LATE CHARGE ASSESSMENT
RATE CHANGE PROCESSING
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TERMINATION PROCESSING
BILLING PROCESSING
STATEMENT GENERATION
DELINQUENCY PROCESSING

8 Click Show in the Details column for each record.

9 Select the Weekend box to execute batch jobs on weekend.

10 Select the Holiday box to execute batch jobs on a holidays. (Holidays are defined on the 
Job Holidays page.)

11 Select the Enabled box to enable the batch job.

12 In the Command field, enter the command line for the job.

13 If you choose, use the RollbackSegment field to enter rollback segment for job.

14 In the Batch Jobs Thread section, click Add and enter the following information:

In the field: Do this:

Thread Enter name of thread (required).
Trace Enter SQL trace level (0, 1, 4, 8, 12) The higher the num-

ber, the more activities Oracle FLEXCUBE Lending and 
Leasing can trace (required).

15 Select Enabled box to enable the thread.

16 Save your entry.
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CHAPTER 3 : GL QUERY TRANSACTIONS

The GL Query Transactions window contains two pages: the GL Transactions page and 
the Amortized Transactions page.

GL Transactions page
The GL Transactions page is a display only page that allows you to view details regarding 
each general ledger entry and its corresponding details. Oracle FLEXCUBE Lending and 
Leasing updates the GL Transactions page nightly.

To view the GL Transactions page

1 On the Oracle FLEXCUBE Lending and Leasing Suite home page, click the Interfaces 
master tab.

2 Click GL Transaction in the bar link.

The GL Query Transactions window appears.

3 Click the GL Transactions tab.

4 In the Company section, select the portfolio company you want to work with.

Oracle FLEXCUBE Lending and Leasing displays the portfolio company short name in 
one field and the portfolio company name in the other.

5 In the GL Entries section, select the record you want to work with and click Show in the 
Details column.
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6 In the GL Entries section, view the following information:

In this field: View this:

Select If selected, indicates that this is the current record.
GL Post Dt General ledger effective date.
Description Segment description.
Debit Amt The debit amount.
Credit Amt The credit amount.
GL File/Batch # Batch number.
Dt Batch creation date.
Created If selected, this box indicates that the GL interface file/

batch is created.
Segment #1 Segment value.
Description Segment description.
Segment #2 Segment value.
Description Segment description.
Segment #3 Segment value.
Description Segment description.
Segment #4 Segment value.
Description Segment description.
Segment #5 Segment value.
Description Segment description.
Segment #6 Segment value.
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Description Segment description.
Segment #7 Segment value.
Description Segment description.
Segment #8 Segment value.
Description Segment description.
Segment #9 Segment value.
Description Segment description.
Segment #10 Segment value.

7 In the Transactions section, view the following information: 

In this field: View this:

Txn Dt The transaction effective date.
Transaction The description of transaction.
Amount The transaction amount.
Account The account.
Producer The producer.
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Amortized Transactions page
The Amortized Transactions page is another display only page. It allows you to view 
details of all amortized transactions posted on a monthly basis. The Transactions block 
displays the earned amount to date and the balance that remains to be earned for each 
amortized transaction.

To view the Amortized Transaction page

1 On the Oracle FLEXCUBE Lending and Leasing Suite home page, click the Interfaces 
master tab.

2 Click GL Transaction in the bar link.

The GL Query Transactions window appears.

3 Click the Amortization Transactions tab.

4 In the Company section, select the portfolio company you want to view.

Oracle FLEXCUBE Lending and Leasing displays the portfolio company short name in 
one field and the portfolio company name in the other.

5 In the Transactions section, view the following information:

In this field: View this:

Select If selected, indicates that this is the current record.
Transaction The transaction type.
Loan / Account # The account.
Account Status The account status.
Method The amortization calculation method.
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Frequency The amortization frequency.
Term The term.
Balance The balance amount.
Earned The balance earned.
WrittenOff The balance write-off.

6     In the Amortized Transactions block, view the following information:

In this field: View this:

GL Post Dt The GL post date.
Transaction Code The transaction code.
Transaction Amount The transaction amount.
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APPENDIX A : TRANSACTION PARAMETERS

The Customer Service window Maintenance page enables you to post an array of mone-
tary and nonmonetary transactions for any given account. The transactions that are avail-
able depend on the responsibility of the Oracle FLEXCUBE Lending and Leasing user, 
the nature of the account, and whether the account is a loan, a line of credit, or a lease.

This appendix catalogues the baseline transaction codes and parameters available on the 
Customer Service form’s Maintenance page. Instructions on how to use the Maintenance 
page are located in the Customer Service chapter of this User Guide.

Loan, Line of Credit, and Lease Monetary Transactions
This section catalogues the transaction codes and parameters required to complete the fol-
lowing monetary tasks for loans, lines of credit, and leases:

• Apply, adjust, or waive servicing expenses
• Adjust or waive late charges
• Adjust or waive nonsufficient funds
• Apply, adjust, or waive repossession expenses
• Apply, adjust, or waive bankruptcy expenses
• Apply or adjust phone pay fees
• Change an index/margin rate
• Apply, adjust, or cancel financed insurance
• Generate a payoff quote
• Payoff an account
• Charge-off an account
• Close an account
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Servicing Expenses
Service expenses are any expenses incurred to service an account; for example, employing 
a courier to send documents, such as payoff quotes or balance statements. Servicing 
expenses appear in the Other Due field on the Dues section of the Account Details page of 
the Customer Service link. This is the first page to appear on the Customer Service win-
dow when you load an account.

To post a servicing expense
Transaction Parameters
SERVICING EXPENSES TXN DATE

AMOUNT

To adjust a servicing expense
Transaction Parameters
ADJUSTMENT TO SERVICING EXPENSES - ADD TXN DATE

AMOUNT

ADJUSTMENT TO SERVICING EXPENSES - SUBTRACTTXN DATE
AMOUNT

To waive a servicing expense
Transaction Parameters
WAIVE SERVICING EXPENSES TXN DATE

AMOUNT

Late Charges
Late charges occur when payment is not made within the grace period or by the day after 
payment is due. The due date is determined by the contract. Late charges cannot be 
assessed by a user, they are assessed automatically by Oracle FLEXCUBE Lending and 
Leasing.
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Late charges appear in the LC Due field on the Dues section of the Account Details page 
of the Customer Service link. This is the first page to appear on the Customer Service win-
dow when you load an account. 

To adjust a late charge 

Transaction Parameters
ADJUSTMENT TO LATE CHARGE - ADD TXN DATE

AMOUNT

ADJUSTMENT TO LATE CHARGE - SUBTRACT TXN DATE
AMOUNT

To waive a late charge
Transaction Parameters
WAIVE LATE CHARGE TXN DATE

AMOUNT

Nonsufficient Fund Fees
Nonsufficient fund fees are posted when a payment does not cover the amount owed. The 
fee that Oracle FLEXCUBE Lending and Leasing automatically applies to an account is 
recorded during setup.

Nonsufficient fund fees appear in the NSF Due field on the Dues section of the Account 
Details page of the Customer Service link. This is the first page to appear on the Customer 
Service window when you load an account.
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To adjust a nonsufficient funds
Transaction Parameters
ADJUSTMENT TO NONSUFFICIENT TXN DATE
     FUND FEE - ADD AMOUNT

ADJUSTMENT TO NONSUFFICIENT TXN DATE
     FUND FEE - SUBTRACT AMOUNT

To waive a nonsufficient funds
Transaction Parameters
WAIVE NONSUFFICIENT FUND FEE TXN DATE

AMOUNT

Repossession Expenses
Repossession expenses include any costs incurred while obtaining the asset, including 
legal fees or storage costs.

Repossession expenses appear in the Other Due field on the Dues section of the Account 
Details page of the Customer Service link. This is the first page to appear on the Customer 
Service window when you load an account.
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The adjustments will also appear in the corresponding column of the Customer Service 
window’s Account Balances page for the EXPENSE REPOSSESSION/FORECLOSURE Bal-
ance Type-- Waived, Charged Off, Adjusted (-), or Adjusted (+) -- depending on which of 
the following the transactions you perform.
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To post a repossession expense 
Transaction Parameters
REPOSSESSION EXPENSES TXN DATE

AMOUNT

To adjust a repossession expense
Transaction Parameters
ADJUSTMENT TO REPOSSESSION TXN DATE
     EXPENSES - ADD AMOUNT

ADJUSTMENT TO REPOSSESSION    TXN DATE
     EXPENSES - SUBTRACT AMOUNT

To waive a repossession expense
Transaction Parameters
WAIVE REPOSSESSION EXPENSES TXN DATE

AMOUNT

Bankruptcy Expenses
Bankruptcy expenses include any costs incurred when an account holder declares bank-
ruptcy, such as legal fees or additional collection costs.

Bankruptcy expenses appear in the Other Due field on the Dues section of the Account 
Details page of the Customer Service link. This is the first page to appear on the Customer 
Service window when you load an account.

The adjustments will also appear in the corresponding column of the Customer Service 
window’s Account Balances page for the EXPENSE BANKRUPTCY Balance Type-- 
Waived, Charged Off, Adjusted (-), or Adjusted (+) -- depending on which of the follow-
ing the transactions you perform.
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To post a bankruptcy expense 
Transaction Parameters
LEGAL BANKRUPTCY EXPENSES TXN DATE

AMOUNT

To adjust a bankruptcy expense
Transaction Parameters
ADJUSTMENT TO BANKRUPTCY TXN DATE
     EXPENSES - ADD AMOUNT

ADJUSTMENT TO BANKRUPTCY TXN DATE
     EXPENSES - SUBTRACT AMOUNT

To waive a bankruptcy expense
Transaction Parameters
WAIVE LEGAL BANKRUPTCY EXPENSES TXN DATE

AMOUNT
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Phone Pay Fees
Phone pay fees are where a borrower calls the lender and arranges for a debit to their 
checking or savings account to make a payment on a loan account.

Phone pay fees appear in the Other Due field on the Dues section of the Account Details 
page of the Customer Service link. This is the first page to appear on the Customer Service 
window when you load an account.

To adjust a phone pay fee
Transaction Parameters
ADJUSTMENT TO PHONE PAY FEE - ADD TXN DATE

AMOUNT

ADJUSTMENT TO PHONE PAY FEE - SUBTRACTTXN DATE
AMOUNT

To waive a phone pay fee
Transaction Parameters
WAIVE PHONE PAY FEE TXN DATE

AMOUNT
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Financed Insurances
You can add financed insurance to an existing account with the INSURANCE ADDITION 
transaction. This transaction adds the insurance premium amount to advance/principal bal-
ance on the loan and adjusts the loan receivables accordingly. The transaction also triggers 
the process to re-compute the repayment amount for the loan. After you post the transac-
tion, the loan will be billed for the newly computed payment amount and will be consid-
ered for delinquencies and fees calculations based on information on the Contract link’s 
Contract page. The newly added insurance information can be viewed on Customer Ser-
vice drop-down link’s Insurances link. 

To add financed insurance
Transaction Parameters
INSURANCE ADDITION TXN DATE

INSURANCE TYPE
SINGLE/JOINT
INSURANCE MODE
INSURANCE PLAN
COMPANY NAME
PHONE #1
EXTN #1
PHONE #2
EXTN #2
POLICY #
POLICY EFFECTIVE DATE
PREMIUM AMOUNT
EXPIRATION DATE
PRIMARY BENEFICIARY
SECONDARY BENEFICIARY
COMMENT
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You can cancel financed insurance on an existing account with the INSURANCE CANCEL-
LATION transaction. When you post this transaction, Oracle FLEXCUBE Lending and 
Leasing computes the premium refund amount based on the refund method associated 
with the insurance item. If you enter a value for the PREMIUM AMOUNT parameter, Ora-
cle FLEXCUBE Lending and Leasing overrides the calculated refund amount and adjusts 
the advance/principal balance and the loan receivables accordingly. The INSURANCE 
CANCELLATION transaction re-computes the repayment amount for the loan based on 
remaining balances.   After posting the transaction, the loan will be billed for the newly 
computed payment amount according information on the Contract link’s Contract page. 
The insurance cancellation information can be viewed on the Contract link’s Insurances 
sub page.

To cancel a financed insurance
Transaction Parameters
INSURANCE ADDITION TXN DATE

INSURANCE TYPE
POLICY EFFECTIVE DATE
INSURANCE REFUND AMOUNT
INTEREST REFUND AMOUNT
PAYMENT AMOUNT
CANCELLATION REASON

You may rectify possible errors resulting from incorrect information entered on the 
INSURANCE ADDITION transaction (such as an incorrect premium account) with the 
monetary transaction INSURANCE MODIFICATION. 

When you post the INSURANCE MODIFICATION transaction, Oracle FLEXCUBE Lend-
ing and Leasing re-computes the repayment amount using the new premium amount and 
adjusts the advance/principal balance on the loan and the loan receivables.

To modify financed insurance information
Transaction Parameters
INSURANCE MODIFICATIONS TXN DATE   

INSURANCE TYPE   
POLICY EFFECTIVE DATE   
PREMIUM AMOUNT   

Index/Margin Rates
You can change the current index rate type and margin rate of a variable rate loan using the 
INDEX / MARGIN RATE CHANGE monetary transaction.

To change an index/margin rate
Transaction Parameters
INDEX/MARGIN RATE CHANGE EFFECTIVE DATE

INDEX
MARGIN RATE
REASON
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Payoff Quotes
A payoff quote is the amount still owed on the account or the amount needed to satisfy the 
loan. It can be generated anytime and may be requested during a call from a customer, 
dealer, or insurance agent. The payoff quote appears in the Results section of the Mainte-
nance page.

To generate a payoff quote for an account (Loan and Line of Credit)
Transaction Parameters
PAYOFF QUOTE TXN DATE

PAYOFF QUOTE VALID UP TO DATE
ASSESS PAYOFF QUOTE FEE
PAYOFF QUOTE LTR PRINT
COMMENT
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To generate a payoff quote for an account
Transaction Parameters
PAYOFF QUOTE LEASE TXN DATE

PAYOFF QUOTE VALID UP TO DATE
LEASE BUYOUT INDICATOR
DISPOSITION FEE
EARLY TERMINATION FEE
OTHER FEE
DEPRECIATION ADJUSTMENT
CURRENT USAGE
PAYOFF QUOTE LTR PRINT
COMMENT

Account Payoff
An account is automatically paid off or marked for payoff processing by Oracle FLEX-
CUBE Lending and Leasing with a batch transaction when the account balance is $0.00. 
You can also manually payoff an account with the Maintenance page. Note: You can also 
pay off an account using the Consumer Lending (Advance and Payment) form. (For more 
information, see the Payment Processing chapter.)

When you payoff an account, Oracle FLEXCUBE Lending and Leasing changes the 
account’s status to PAID OFF. The date the account was paid off appears in the Activities 
section’s Paid Off Dt field on the Account Details page.

Oracle FLEXCUBE Lending and Leasing also notes the amount of the principal that was 
waived when the account was paid off in the Waived column on the Account Balances 
page.
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To pay off an account
Transaction Parameters
PAID OFF TXN DATE

If you reverse the payoff payment using the Customer Service form, then the pay-off is 
automatically reversed. Oracle FLEXCUBE Lending and Leasing changes the account’s 
status from PAID OFF to ACTIVE when you refresh the account.

Account Charge Off
Charging off an account refers to when a lender decides to take a loss on an account, sig-
naling that attempts to recover the loan have failed. In calculating a charge off, Oracle 
FLEXCUBE Lending and Leasing considers the total compensation amount (up front 
compensation plus remaining compensation amount). 

When you charge off account, Oracle FLEXCUBE Lending and Leasing changes the sta-
tus to CHARGED OFF. The balance on the account appears on the Customer Service form’s 
Balance page when you choose Deficiency Balance in the Balance Group section.
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The date of the charge off appears on the Account Details page in the Activity section’s 
Chargeoff Dt field.

Note: Charging off is a process of writing off a loss on a loan which is not repaid by the 
customer. It is different from the waive off process since a waive off is a concession 
offered to the customer on payment of some component, such as a late fee. The repayment 
of the original loan still continues in waive off process.

To charge off an account
Transaction Parameters
CHARGED OFF TXN DATE
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Account Closure
Oracle FLEXCUBE Lending and Leasing automatically closes an account when its status 
changes to PAID or VOID. It is manually closed on charge off accounts. Accounts marked 
as CLOSED are not processed and after a period of time are purged from Oracle FLEX-
CUBE Lending and Leasing.

Note: The ACCOUNT CLOSE transaction can not be processed on accounts with an 
ACTIVE status. Accounts with a status of CHARGE OFF can be closed.

To close an account
Transaction Parameters
ACCOUNT CLOSE INDEX

TXN DATE
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Loan and Line of Credit Monetary Transactions
This section catalogues the transaction codes and parameters required to complete the fol-
lowing monetary tasks for loans and lines of credit:

• Adjust, charge-off, or waive the advance/principal balance
• Adjust the interest balance
• Stop interest accrual
• Indicate a borrower as on or off active military duty

Advance (Principal) Balance
The advance (or principal) balance is posted automatically when you fund the contract on 
the Funding window. You are not allowed to post the advance with the Customer Service 
window. However, you can waive, charge off or adjust the advance or principal.

The adjustments will appears in the corresponding column of the Customer Service win-
dow’s Account Balances page for the ADVANCE / PRINCIPAL Balance Type-- Waived, 
Charged Off, Adjusted (-), or Adjusted (+) -- depending on which of the following the 
transactions you perform.
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To adjust the advance/principal balance
Transaction Parameters
ADJUSTMENT TO ADVANCE/PRINCIPAL - ADD TXN DATE

AMOUNT

ADJUSTMENT TO ADVANCE/PRINCIPAL - SUBTRACTTXN DATE
AMOUNT 

To charge off the advance/principal balance
Transaction Parameters
CHGOFF ADVANCE/PRINCIPAL TXN DATE

AMOUNT

To waive the advance/principal balance
Transaction Parameters
WAIVE ADVANCE/PRINCIPAL TXN DATE

AMOUNT

Interest
The interest is accrued or posted automatically when you post the payment on the 
Advance window’s Advance Entry link. You cannot post the interest in the Customer Ser-
vice window; however, you can adjust or waive interest.
 
The adjustments will appears in the corresponding column of the Customer Service form’s 
Account Balances page for the INTEREST Balance Type-- Waived, Adjusted (-), or 
Adjusted (+) -- depending on which of the following the transactions you perform.
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To adjust the interest 
Transaction Parameters
ADJUSTMENT TO INTEREST - ADD TXN DATE

AMOUNT

ADJUSTMENT TO INTEREST - SUBTRACT TXN DATE
AMOUNT

To waive the interest 
Transaction Parameters
WAIVE INTEREST TXN DATE

AMOUNT

Interest Accrual
You can start or stop interest accrual on either a loan or a line of credit.

On the Loan Details or LoC Details pages, the Stop Accrual box is selected in the Interest 
and Accruals section.

Note: To remove the Stop Accrual indicator, post the START ACCURAL transaction.

To start interest accrual for an account
Transaction Parameters
START ACCURAL TXN DATE

To stop interest accrual for an account
Transaction Parameters
STOP ACCURAL TXN DATE 
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Active Military Duty
The Servicemembers Civil Relief Act of 2003 (SCRA), formerly known as the Soldiers 
and Sailors Civil Relief Act of 1940 (SSCRA), is a federal law that gives military mem-
bers some important rights as they enter active duty military service. The law is designed 
for active duty military personnel and reservists (and their spouse -- if applicable for joint 
credit accounts) to receive, as a result of military service economic hardship(s), an interest 
rate reduction (currently at 6.000%) for certain consumer and mortgage-related debt that 
was incurred prior to entering military service, for the period of time that the servicemem-
ber is on active duty. Under the law, the term’s interest includes service charges, renewal 
charges, fees, or any other charges (except bona fide insurance) with respect to an obliga-
tion or liability. The law also provides protection against certain legal actions during the 
term of active duty military service. The SCRA function is currently available in Oracle 
FLEXCUBE Lending and Leasing for simple interest loan and line of credit accounts.

Any account that has been identified under SCRA requirements as eligible for the allow-
able benefits of active military duty for its primary borrower/spouse will have a new inter-
est rate calculation based upon the 6.000% limit set by the SCRA. However, this change is 
subject to exception in case of accounts that already have an interest rate less than 6.000%. 
In such cases, the original interest rate that is less than 6.000% will continue.
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To indicate that a borrower is on active military duty
Transaction Parameters
BORROWER ON MILITARY DUTY TXN DATE

BORROWERS RELATION WITH 
ACCOUNT
ACTIVE DUTY ORDER REFERENCE

After you post this transaction, the Military Duty box (Account Details page Activities 
section) and Active Military Duty box (Customer Details page Military Service section) 
are selected. Oracle FLEXCUBE Lending and Leasing changes the condition of the 
account to ON ACTIVE DUTY. Details of the transaction appear in the Military Services 
section on the Customer Details page.

If the interest rate was greater the 6%, Oracle FLEXCUBE Lending and Leasing will 
change the rate to 6% and adjust the payment accordingly. The CHANGE PAYMENT 
AMOUNT and RATE CHANGE transactions on the Transactions page.

To indicate that a borrower is no longer on active military duty
Transaction Parameters
BORROWER OFF MILITARY DUTY TXN DATE

BORROWERS RELATION WITH 
ACCOUNT
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Loan and Lease monetary transactions
This section catalogues the transaction codes and parameters required to change a due date 
for loans and leases.

Due Date Change
You can change the due date of an account. If a late fee is no longer applicable because of 
this due day change, Oracle FLEXCUBE Lending and Leasing will automatically remove 
the fee.

Note: When you change a due date, Oracle FLEXCUBE Lending and Leasing determines 
the next bill date, as well as the next due date. The DUE DATE CHANGE transaction does 
not allow the next billing date to change such that it is less than the current billing date. 
The due date change transaction has been extended to change the default ACH due day, 
provided that the account due day and ACH due day match. 

The new due day appears in the Activities section Due Day field on the Account Details 
page.

Oracle FLEXCUBE Lending and Leasing also notes the change on Loan Details and 
Lease Details pages in the Extn and Due Dates section’s # of Due Day Changes (Year), # 
of Due Day Changes (Life) and Due Day Chg Dt fields.
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To change a due date
Transaction Parameters
DUE DATE CHANGE TXN DATE

DUE DAY
DUE DATE 
Oracle Financial Services Software Confidential - Restricted         Appendix A :-23



Loan Monetary Transactions
This section catalogues the transaction codes and parameters required to complete the fol-
lowing monetary tasks for loans:

• Apply, adjust, or waive an extension fee
• Change payment amount
• Adjust or waive a prepayment penalty
• Reschedule an escrow payment
• Adjust or waive an escrow payment
• Adjust or waive a payoff quote fee
• Place an account in a nonperforming condition
• Reverse a nonperforming condition
• Reschedule precompute loan to interest bearing loan
• Change profit rate
• Refunding the payment
• Non Refund GL
• ACH Fee Maintenance

Payement Refund Transaction
Payment refund transactions allows you to refund the excess payment received from the 
customer during the life of the loan. The Payment Refund transaction is posted at the 
maintenance screen in servicing.

Note: The refund is posted only when the refund amount is equal to Payment amount else 
error is thrown.

To refund the payment amount
Transaction Parameters
PAYMENT REFUND TXN DATE
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PAYMENT AMOUNT
PAYMENT DATE
REFUND AMOUNT 

Extensions
Extension transactions allow you to extend a loan. An extension fee may be assessed when 
an account receives an extension. In case of precomputed loans, this is generally done to 
recoup the interest lost.

Oracle FLEXCUBE Lending and Leasing adjusts the due date on the Dues section’s Old-
est Due Dt field on the Account Details page to reflect the extension.
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It also notes the change with an entry on the Loan Details page in the Extn and Due Dates 
section’s # of Extensions (Year), # of Extensions (Life), # of Extension Term (Year) # of 
Extension Term (Life) fields.

To apply an extension
Transaction Parameters
EXTENSION TXN DATE

EXTENSION TERM 

To adjust an extension fee
Transaction Parameters
ADJUSTMENT TO EXTENSION FEE - ADD TXN DATE

AMOUNT 

ADJUSTMENT TO EXTENSION FEE - SUBTRACT TXN DATE
AMOUNT 

To waive an extension fee
Transaction Parameters
WAIVE EXTENSION FEE TXN DATE

AMOUNT 
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Payment Amount
You can change the current payment amount of an account. If the transaction is backdated, 
due amounts for the affected periods are re-calculated. While delinquency data could 
potentially change, prior statements are not be changed. The next ACH (if applicable) 
does not reflect the changed payment amount if the account has already been billed at the 
time of posting the transaction. Payments will be re-applied causing changes to account 
balances and late fees may be assessed (if applicable).

Note: You must calculate the new payment amount. Oracle FLEXCUBE Lending and 
Leasing does not perform any checks on the new payment amount.

After you post the transaction, the new payment amount appears on the Account Details 
page in the Current Pmt field of the Activities section.

To change the payment amount
Transaction Parameters
CHANGE PAYMENT AMOUNT TXN DATE

PAYMENT AMOUNT 
PAYMENT AUTO COMPUTER 
INDICATOR
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Prepayment Penalty
A prepayment penalty is typically applied automatically by Oracle FLEXCUBE Lending 
and Leasing if the account is paid off prematurely.

The following transactions allow you to adjust or waive the prepayment penalty fee. The 
adjustments will appears in the corresponding column of the Customer Service window’s 
Account Balances page for the FEE PREPAYMENT PENALTY Balance Type-- Waive, 
Adjusted (-), or Adjusted (+) -- depending on which of the following the transactions you 
perform.

To adjust a prepayment penalty 
Transaction Parameters
ADJUSTMENT PREPAYMENT PENALTY - ADD TXN DATE

AMOUNT 

ADJUSTMENT PREPAYMENT PENALTY - SUBTRACTTXN DATE
AMOUNT

To waive a prepayment penalty 
Transaction Parameters
WAIVE PREPAYMENT PENALTY TXN DATE

AMOUNT 
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Escrow Payment
The following monetary transactions allow you to specify the escrow payment to be billed 
to the customer each month. Rescheduling an escrow payment enables you to change the 
payment rate (and hence the rate and term) and define when the change will begin. The 
“txn date” parameter is when the new agreement starts. 

The following transactions allow you to adjust or waive the escrow advance.
The adjustments will appears in the corresponding column of the Customer Service win-
dow’s Account Balances page for the ESCROW ADVANCE Balance Type-- Waive, 
Adjusted (-), or Adjusted (+) -- depending on which of the following the transactions you 
perform.

To adjust escrow advance
Transaction Parameters
ADJUSTMENT TO ESCROW ADVANCE - ADD TXN DATE

AMOUNT 

ADJUSTMENT TO ESCROW ADVANCE - SUBTRACTTXN DATE
AMOUNT 

To waive escrow advance
Transaction Parameters
WAIVE ESCROW ADVANCE TXN DATE

AMOUNT 

To reschedule an escrow payment
Transaction Parameters
RESCHEDULE ESCROW PAYMENT TXN DATE

AMOUNT 

Escrow balance refund 
If an account is paid off resulting in a positive (greater than $0) escrow balance or the last 
item being escrowed is removed resulting in a positive (greater than $0) escrow balance, 
then Oracle FLEXCUBE Lending and Leasing refunds the escrow and creates a check 
requisition.

Pay Off Quote Fee
The PAYOFF QUOTE transaction on the Maintenance page includes the required parameter 
ASSESS PAYOFF QUOTE FEE. If you select Y, Oracle FLEXCUBE Lending and Leasing 
assesses a payoff quote fee on the Customer Service form’s Balances page for the Balance 
Type FEE PAYOFF QUOTE. The amount of the payoff quote fee is based on contract setup.

The following transactions allow you to adjust or waive the pay off quote fee.
The adjustments will appears in the corresponding column of the Customer Service form’s 
Balances page for the FEE PAYOFF QUOTE Balance Type-- Waive, Adjusted (-), or 
Adjusted (+) -- depending on which of the following the transactions you perform.
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To adjust a pay off quote fee
Transaction Parameters
ADJUSTMENT TO PAYOFF QUOTE FEE - ADD TXN DATE

AMOUNT 

ADJUSTMENT TO PAYOFF QUOTE FEE - SUBTRACTTXN DATE
AMOUNT 

To waive a pay off quote fee
Transaction Parameters
WAIVE PAYOFF QUOTE FEE TXN DATE

AMOUNT 

Nonperforming Accounts
Loan accounts can be placed in a nonperforming, or nonaccrual, condition. Once an 
account is set to a nonperforming condition, Oracle FLEXCUBE Lending and Leasing 
makes the following modifications and accounting entries:

• After the transaction date, Oracle FLEXCUBE Lending and Leasing assesses no late 
charge to this account.

• Stops general ledger entries for interest accrual.
• Transfers the existing principal balance on this account to the Non-Performing Bal-

ance Group on the Customer Service form’s Balance page.
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• Charges the unearned dealer compensation back to the dealer.
• Treats payments posted to this account as it does with a normal account; however, the 

general ledger entries for allocation of these amounts towards principal and interest 
will go towards the nonperforming balance.

Oracle FLEXCUBE Lending and Leasing’s general ledger (GL) is set up for the above 
items. There will be no impact on the balances of the account (principal, interest, fee and 
expense) as a result of the above transactions.

To place an account in a nonperforming condition
Transaction Parameters
ACCOUNT NON PERFORMING TXN DATE

NON PERFORMING DESCRIPTION 

The following transaction removes the nonperforming condition on an account and 
reverses the nonperforming transactions explained above. General ledger entries for inter-
est accrual, stopped during nonaccrual stage, resume.

To reverse a nonperforming condition
Transaction Parameters
RESUME ACCOUNT PERFORMING TXN DATE

Convert a Precomputed (PC) Loan into a Simple Interest (SI) Loan
When converting a precomputed loan into a simple interest loan, Oracle FLEXCUBE 
Lending and Leasing assumes the following default values: 

• Accrual Calculation Method - interest bearing (simple interest)
• Maturity Date - Computed from the term and next payment due date
• Monthly Payment Amount - Computed from the interest rate, new principal balance, 

accrual start date, and term.
• All balances other than the Note balance are carried over to the simple interest loan.

The resulting “new” simple interest loan will have the same account number with the 
details entered/computed above.

Caution: The converting a precomputed loan into a simple interest loan transaction can be 
performed only by closing the nonperforming condition. 

To reschedule precompute loan to interest bearing loan
Transaction Parameters
RESCHEDULE PRE-COMPUTE LOAN TXN DATE
TO INTEREST BEARING LOAN RESCHEDULE PAYMENT START DATE

AMOUNT
RATE
TERM
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Line of Credit monetary transactions
This section catalogues the transaction codes and parameters required to complete the fol-
lowing monetary tasks for lines of credit:

• Post a credit limit
• Activate, adjust, cancel, or waive disability insurance 
• Activate, adjust, cancel, or waive life insurance
• Adjust or waive an advance transaction fee
• Adjust or waive a membership fee
• Adjust or waive an over limit fee

Credit Limits
With the credit limit transactions, you can increase or decrease credit limits, as well as 
place increases or decreases to the unconsumed amount of the line of credit on hold. This 
information can be viewed in the Credit Details section of the LoC Details page.

To post a credit limit
Transaction Parameters
CREDIT LIMIT DECREASE TXN DATE

AMOUNT 
Note: This transaction decreases the value in the Credit Limit field in the screen grab 
above.

DECREASE CREDIT LIMIT HOLD TXN DATE
AMOUNT 

Note: This resulting decreased amount may be any amount up to the value displayed in the 
Hold field in the screen grab above.

CREDIT LIMIT INCREASE TXN DATE
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AMOUNT 
Note: This transaction increase the value in the Credit Limit field in the screen grab above.

INCREASE CREDIT LIMIT HOLD TXN DATE
AMOUNT 

Note: The resulting increased hold amount cannot be more than the difference between the 
credit limit and amount consumed (Credit Limit value - Consumed value). In the screen 
shot above, this amount it $9,000.

Disability Insurance
With the disability insurance transactions, you can activate, adjust, waive, or cancel dis-
ability insurance on a line of credit.

To activate disability insurance
Transaction Parameters
ACTIVATE CREDIT INSURANCE DISABILITY TXN DATE

SINGLE/JOINT
INSURANCE PLAN

To adjust disability insurance
Transaction Parameters
ADJUSTMENT TO CREDIT INSURANCE TXN DATE
     DISABILITY - SUBTRACT AMOUNT 

ADJUSTMENT TO CREDIT INSURANCE TXN DATE
     DISABILITY - ADD AMOUNT

To waive disability insurance
Transaction Parameters
WAIVE CREDIT INSURANCE DISABILITY TXN DATE

AMOUNT

To cancel disability insurance
Transaction Parameters
CANCEL CREDIT INSURANCE DISABILITY TXN DATE

Life Insurance
With the life insurance transactions, you can activate, adjust, waive, or cancel life insur-
ance on a line of credit.

To adjust life insurance
Transaction Parameters
ADJUSTMENT TO CREDIT INSURANCE LIFE - SUBTRACTTXN DATE

AMOUNT

ADJUSTMENT TO CREDIT INSURANCE LIFE - ADDTXN DATE
AMOUNT
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To activate life insurance
Transaction Parameters
ACTIVATE CREDIT INSURANCE LIFE TXN DATE

SINGLE/JOINT
INSURANCE PLAN

To Waive Life Insurance
Transaction Parameters
WAIVE CREDIT INSURANCE LIFE TXN DATE

AMOUNT

To cancel life insurance
Transaction Parameters
CANCEL CREDIT INSURANCE LIFE TXN DATE

Advance Transaction Fees
An advance transaction fee is any amount imposed on an account for requesting an 
advance.

To adjust an advance transaction fee
Transaction Parameters
ADJUSTMENT TO ADVANCE TRANSACTION TXN DATE
     FEE - ADD AMOUNT 

ADJUSTMENT TO ADVANCE TRANSACTION    TXN DATE
     FEE - SUBTRACT AMOUNT

To waive an advance transaction fee
Transaction Parameters
WAIVE ADVANCE TRANSACTION FEE TXN DATE

AMOUNT

Membership Fees
Membership fees include any amount charged to an account as a cost of membership, such 
as annual dues or start-up fees.

Membership expenses appear in the Other Due field on the Dues section of the Account 
Details page of the Customer Service link. This is the first page to appear on the Customer 
Service window when you load an account.
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The following transactions allow you to adjust or waive the membership fee.
The adjustments will appears in the corresponding column of the Customer Service form’s 
Balances page for the FEE MEMBERSHIP Balance Type-- Waive, Adjusted (-), or Adjusted 
(+) -- depending on which of the following the transactions you perform.
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To adjust a membership fee
Transaction Parameters
ADJUSTMENT TO MEMBERSHIP FEE - ADD TXN DATE

AMOUNT

ADJUSTMENT TO MEMBERSHIP FEE - SUBTRACT TXN DATE
AMOUNT

To waive a membership fee
Transaction Parameters
WAIVE MEMBERSHIP FEE TXN DATE

AMOUNT

Over Limit Fees
Over limit fees are fees for either requesting additional advances beyond the approved 
credit limit or owing more than the agreed upon credit limit.

To adjust an over limit fee
Transaction Parameters
ADJUSTMENT TO OVERLIMIT FEE - ADD TXN DATE

AMOUNT

ADJUSTMENT TO OVERLIMIT FEE - SUBTRACTTXN DATE
AMOUNT

To waive an over limit fee
Transaction Parameters
WAIVE OVERLIMIT FEE TXN DATE

AMOUNT
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Lease Monetary Transactions
This section catalogues the transaction codes and parameters required to complete the fol-
lowing monetary tasks for leases:

• Apply, adjust, or waive a disposition fee
• Apply, adjust, or waive a termination fee
• Record selling an asset
• Apply, adjust, or waive an excess usage fee
• Apply, adjust, or waive other fees and taxes

Disposition Fees
Disposition fees are assessed towards leasing/processing a leased vehicle, especially if it is 
returned prior to the standard maturity date.

To post a disposition fee
Transaction Parameters
DISPOSITION FEE (NO PARAMETERS)

To adjust a disposition fee
Transaction Parameters
ADJUSTMENT TO DISPOSITION FEE - ADD (NO PARAMETERS)

ADJUSTMENT TO DISPOSITION FEE - SUBTRACT(NO PARAMETERS)

To post a disposition fee
Transaction Parameters
DISPOSITION FEE

To waive a disposition fee
Transaction Parameters
WAIVE DISPOSITION FEE (NO PARAMETERS)

Termination
If the lease is terminated earlier than the contract maturity date, then termination fees may 
be applied.

To terminate
Transaction Parameters
TERMINATE TXN DATE

LEASE BUYOUT INDICATOR
DISPOSITION FEE
EARLY TERMINATION FEE
OTHER FEE
CURRENT USAGE
SALE PRICE
DEPRECIATION ADJUST-
     MENT
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To post an early termination fee
Transaction Parameters
EARLY TERMINATION FEE (NO PARAMETERS)

To adjust an early termination fee
Transaction Parameters
ADJUSTMENT EARLY TERMINATION FEE - ADD(NO PARAMETERS)

ADJUSTMENT EARLY TERMINATION FEE - SUBTRACT(NO PARAMETERS)

Sale of Asset

To record selling an asset
Transaction Parameters
SALE OF ASSET TXN DATE

AMOUNT

Excess Usage 
Excess usage fees, or mileage fees, may be applied when a leased vehicle is returned with 
more than the agreed upon number of miles on the odometer.

To post excess usage fee
Transaction Parameters
EXCESS USAGE FEE

To adjust excess usage fee
Transaction Parameters
ADJUSTMENT TO EXCESS USAGE FEE - ADD (NO PARAMETERS)

ADJUSTMENT TO EXCESS USAGE FEE - SUBTRACT(NO PARAMETERS)
(NO PARAMETERS)

To waive excess usage fee
Transaction Parameters
WAIVE EXCESS USAGE FEE (NO PARAMETERS)
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Other Fees and Taxes 
The other fees and taxes transactions allow you to assess fees and taxes not defined within 
Oracle FLEXCUBE Lending and Leasing.

To post other fees and taxes
Transaction Parameters
OTHER FEES AND TAXES TXN DATE

AMOUNT

To adjust other fees and taxes

Transaction Parameters
ADJUSTMENT TO OTHER FEES AND (NO PARAMETERS)
     TAXES - ADD

ADJUSTMENT TO OTHER FEES AND (NO PARAMETERS)
     TAXES - SUBTRACT

To waive other fees and taxes
Transaction Parameters
WAIVE OTHER FEES AND TAXES (NO PARAMETERS)
Oracle Financial Services Software Confidential - Restricted         Appendix A :-39



Loan, Line of Credit, and Lease Nonmonetary Transactions
This section catalogues the transaction codes and parameters required to complete the fol-
lowing nonmonetary tasks for loans, lines of credit, and leases:

• Update a customer’s name
• Maintain customer details
• Mark a customer as a skipped debtor
• Change a customer’s Privacy Opt-Out indicator
• Stop correspondence
• Modify financed insurance information
• ACH Maintenance
• Reprint a statement (batch only)
• Add or stop servicing of accounts with post dated checks as a repayment method
• Stop an ACH for an account
• Add ACH bank

Customer Name Maintenance
You can update and change a customer’s name.

To update a customer’s name
Transaction Parameters
CUSTOMER NAME MAINTENANCE TXN DATE

RELATION TYPE CODE 
CUSTOMER FIRST NAME 
CUSTOMER MIDDLE NAME
CUSTOMER LAST NAME
CUSTOMER GENERATION
CODE

The new details appear throughout the Oracle FLEXCUBE Lending and Leasing system; 
for example, in the Customer Service window’s Customer(s) section and Customer Details 
page’s Customer section.
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Customer Details Maintenance
You can update and change the following details regarding a customer: social security 
number, marital status, disability indicator, driving license number, number of dependents, 
and email address. 

To change other details about a customer 
Transaction Parameters
CUSTOMER MAINTENANCE TXN DATE

RELATION TYPE CODE
CUSTOMER SSN 
CUSTOMER MARITAL STATUS CODE
CUSTOMER DISABILITY INDICATOR 
CUSTOMER DRIVING LICENSE NUM-
BER 
CUSTOMER NUMBER OFDEPENDENTS 
CUSTOMER EMAIL ADDRESS 1
CUSTOMER BIRTH DATE
CUSTOMER GENDER CODE
CUSTOMER LANGUAGE CODE
CUSTOMER DRIVING  LICENSE STATE 
CODE
CUSTOMER TIME ZONE

The new details appear throughout the Oracle FLEXCUBE Lending and Leasing system; 
for example, in the Customer Service window’s Customer(s) section and Customer Details 
page’s Customer section.
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“Skipped” Customers
When a customer cannot be located, Oracle FLEXCUBE Lending and Leasing enables 
you to mark that person as “skipped” (as in, “the person is a skipped debtor.”) Marking a 
customer as skipped indicates that the customer’s whereabouts are unknown.

To mark a customer as “skipped”
Transaction Parameters
CUSTOMER SKIP TXN DATE

RELATION TYPE CODE
CUSTOMER SKIP INDICATOR

The Skip box is selected on the Customer Service window’s Customer(s) section and Cus-
tomer Details page’s Customer section.

Note: To remove the Skip indicator, follow the procedures above; however, type N in the 
CUSTOMER SKIP INDICATOR parameter.
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Privacy Opt-Out Indicator
You can change the customer’s Privacy Opt-Out indicator

To change the customer’s privacy opt-out indicator
Transaction Parameters
CUSTOMER PRIVACY INFO SHARING PREFERENCEPRIVACY OPTOUT

EFFECTIVE DATE
RELATION TYPE CODE 

The Primary Opt-Out box is selected on the Customer Service window’s Customer(s) sec-
tion and Customer Details page’s Customer section.

Note: To remove the Primary Opt-Out indicator, follow the procedures above; however, 
type N in the CUSTOMER STOP CORRESPONDENCE INDICATOR parameter.

Correspondence (stopping)
You can choose at any time to stop correspondence to a customer. When you do so, the 
customer will receive no correspondence of any kind from Oracle FLEXCUBE Lending 
and Leasing.

To stop correspondence with a customer
Transaction Parameters
CUSTOMER STOP CORRESPONDENCE TXN DATE

RELATION TYPE CODE
CUSTOMER STOP CORR
     INDICATOR

The Stop Correspondence box is selected on the Customer Service window’s Customer(s) 
section and Customer Details page’s Customer section.
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Note: To remove the Stop Correspondence indicator, follow the procedures above; how-
ever, type N in the CUSTOMER STOP CORRESPONDENCE INDICATOR parameter.

Financed Insurance (modifying)
You can change other insurance details entered on the INSURANCE ADDITION transaction 
with the nonmonetary INSURANCE DETAILS MODIFICATION transaction. The changed 
insurance information can be viewed on Customer Service window’s Insurances page.

Note: Please contact your account manager for back porting this functionality on existing 
loan accounts.

Transaction Parameters
INSURANCE MODIFICATION TXN DATE

EFFECTIVE DATE 
INSURANCE TYPE   
POLICY EFFECTIVE DATE   COMPANY 
NAME 
PHONE # 1 
EXTN # 1 
PHONE # 2 
EXTN # 2 
POLICY # 
EXPIRATION DATE 
PRIMARY BENEFICIARY 
SECONDARY BENEFICIARY 
REFUND AMOUNT RECEIVED 
FULL REFUND RECEIVED 

COMMENT 
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ACH Maintenance
The ACH maintenance transaction is for updating the existing ACH Banks details and not 
to define a new Ach Bank. The transaction is effective provided the ACH account no, 
ACH routing no, account type are matching with the existing Ach Banks details. On suc-
cesful posting, the confirmation number will be generated.

To update the existing ACH bank details
Transaction Parameters
ACH MAINTENANCE ACH ACCOUNT NUMBER 

ACH ACCOUNT TYPE CODE
ACH PAYMENT FREQUENCY CODE
ACH STATUS CODE
ACH BANK NAME
ACH BANK ROUTING NUMBER 
ACH DEFAULT INDICATOR
ACH END DATE 
ACH PAYMENT AMOUNT 
ACH PAYMENT AMOUNT EXCESS
ACH PAYMENT DAY 
ACH START DATE 
TXN DATE

This information appears in the ACH section of the Account Details page.
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Stop an ACH

To stop an ACH for an account 
Transaction Parameters
STOP ACH MAINTENANCE TXN DATE

Oracle FLEXCUBE Lending and Leasing clears the information on the ACH section of 
the Account Details page.

Statement Reprinting (batch only)
You can reprint a statement of account activity by defining the starting and closing dates 
included within the statement.

To reprint a statement 
Transaction Parameters
STATEMENT REPRINT MAINTENANCE TXN DATE 

STATEMENT CLOSING DATE

Add ACH Bank
You can add a new ach bank . This enables the customer to make a single payment from 
more than one bank or monthly payments from different banks. On succesful posting, the 
confirmation number will be generated.
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To add a new ACH bank
Transaction Parameters
ADD ACH BANK ACH ACCOUNT NUMBER 

ACH ACCOUNT TYPE CODE
ACH PAYMENT FREQUENCY CODE
ACH STATUS CODE
ACH BANK NAME
ACH BANK ROUTING NUMBER 
ACH DEFAULT INDICATOR
ACH END DATE 
ACH PAYMENT AMOUNT 
ACH PAYMENT AMOUNT EXCESS

Post Dated Checks
You can add or stop servicing of accounts with PDC as a repayment method.

The POST DATED CHEQUE MAINTENANCE transaction enables you to switch an account 
to the post dated check method of repayment. 

To add post dated checks as a method of repayment
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Transaction Parameters
POST DATED CHEQUE MAINTENANCE TXN DATE

PDC TYPE
PDC CHECK NUMBER
PDC CHECK DATE
PDC NO OF CHECKS
PDC CHECK AMOUNT
PDC BANK ROUTING 
   NUMBER
PDC ACCOUNT TYPE
PDC ACCOUNT NUMBER
PDC BANK NAME
PDC BANK BRANCH NAME
PDC DOCKET CODE
PDC COMMENTS
PDC FREQUENCY

The STOP POST DATED CHEQUE MAINTENANCE transaction stops processing the pay-
ments on an account using Post dated checks. Once this transaction is posted, the status of 
all the PDCs attached to a loan account changes to VOID, indicating that the PDCs are of 
no use.

To stop post dated checks as a method of repayment
Transaction Parameters
STOP POST DATED CHEQUE MAINTENANCE TXN DATE
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Loan and Lease Nonmonetary Transactions
This section catalogues the transaction codes and parameters required to reorder coupon 
books (or payment books) for nonmonetary loans and leases. 

Coupon Book Maintenance (batch only)
In reordering coupon books, you will need supply the first date of new coupons, the new 
coupon start number, and the number of new coupons to order.

To re-order coupon book (batch only)
Transaction Parameters
COUPON BOOK MAINTENANCE TXN DATE 

COUPON FIRST PAYMENT DATE 
COUPON START NUMBER COUPON 

COUNT 

Note: To cancel the coupon book re-order before it is processed in the nightly batch, 
choose Void.
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Loan Nonmonetary Transactions
This section catalogues the transaction codes and parameters required to complete the 
following nonmonetary tasks for loans:

• Cancel or adjust an ESC 
• Apply a refund payment to an ESC 
• Cancel insurance (or reverse the insurance cancellation)
• Add new escrow insurance details
• Add new escrow tax details
• Change insurance annual disbursement
• Change insurance disbursement plan
• Change escrow indicators of insurance
• Change insurance expiration date
• Change insurance maturity date
• Change tax annual disbursement
• Change tax disbursement plan
• Change escrow indicators of tax
• Resume escrow analysis
• Resume escrow disbursements
• Stop escrow analysis
• Stop escrow disbursements
• Refund or adjust insurance

Extended Service Contract (ESC)
You can apply, cancel, or adjust a payment to an extended service contract.

To cancel or adjust an ESC 
Transaction Parameters
WARRANTY MAINTENANCE TXN DATE

INSURANCE/WARRANTY CANCEL 
INDICATOR 
INSURANCE/WARRANTY CANCEL 
DATE 
INSURANCE/WARRANTY REMAINING 
TERM 
INSURANCE/WARRANTY REFUND 
AMOUNT ESTIMATE 
INSURANCE/WARRANTY REFUND 
AMOUNT RECEIVED 
INSURANCE/WARRANTY
FULL REFUND RECEIVED INDICATOR 
INSURANCE/WARRANTY ITEMIZA-
TION CODE 
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To apply a refund payment to an ESC 
Transaction Parameters
WARRANTY PAYMENT MAINTENANCE TXN DATE

INSURANCE/WARRANTY REFUND 
AMOUNT RECEIVED
INSURANCE/WARRANTY
 ITEMIZATION CODE
INSURANCE/WARRANTY  FULL 
REFUND RECEIVED INDICATOR 

Note: A Warranty Refund transaction posted or reversed on the Maintenance page should 
be matched with a payment posting or reversal.

Insurance Maintenance

To cancel insurance (or reverse the insurance cancellation)
Transaction Parameters
INSURANCE MAINTENANCE TXN DATE

INSURANCE/WARRANTY CANCEL 
INDICATOR 
INSURANCE/WARRANTY CANCEL 
DATE  
INSURANCE/WARRANTY REMAINING 
TERM 
INSURANCE/WARRANTY REFUND 
AMOUNT ESTIMATE 
INSURANCE/WARRANTY REFUND 
AMOUNT RECEIVED 
INSURANCE/WARRANTY FULL 
REFUND RECEIVED INDICATOR
INSURANCE/WARRANTY
ITEMIZATION CODE 

Note: This is not asset or collateral insurance, but the account insurance; for example, 
“Credit Life and Disability.”
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Escrow Information and Maintenance
The following nonmonetary transactions allow you to add a new tax or insurance escrow 
to an account. 

To add new escrow insurance details
Transaction Parameters
NEW ESCROW INSURANCE DETAILS ESCROW TYPE

ESCROW SUB TYPE
VENDOR #
ESCROW REQUIRED (Y/N)
ESCROW OPT OUT (Y/N)
ANNUAL DISBURSEMENT AMOUNT
DISBURSEMENT RULE
TRANSACTION DATE
REFERENCE ACCOUNT #
INSURANCE POLICY #
EXPIRATION DATE
MATURITY DATE
COVERAGE TYPE
COVERAGE TERM
COVERAGE AMOUNT
REASON
REFERENCE

To add new escrow tax details
Transaction Parameters
NEW ESCROW TAX DETAILS ESCROW TYPE

ESCROW SUB TYPE
VENDOR #
ESCROW REQUIRED (Y/N)
ESCROW OPT OUT (Y/N)
ANNUAL DISBURSEMENT AMOUNT
DISBURSEMENT RULE
TRANSACTION DATE
REFERENCE ACCOUNT #
PROPERTY TAX TYPE
REASON
REFERENCE
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The following nonmonetary transactions allow you to update any of the escrow informa-
tion regarding an existing tax and insurance.

To change insurance annual disbursement
Transaction Parameters
CHANGE INSURANCE ANNUAL DISBURSEMENTESCROW TYPE

ESCROW SUB TYPE
VENDOR #
TRANSACTION DATE
ANNUAL DISBURSEMENT
     AMOUNT
REASON
REFERENCE

To change insurance disbursement plan
Transaction Parameters
CHANGE INSURANCE DISBURSEMENT PLAN ESCROW TYPE

ESCROW SUB TYPE
VENDOR #
TRANSACTION DATE
DISBURSEMENT RULE
REASON
REFERENCE

To change escrow indicators of insurance
Transaction Parameters
CHANGE ESCROW INDICATORS OF INSURANCEESCROW TYPE

ESCROW SUB TYPE
VENDOR #
TRANSACTION DATE
ESCROW REQUIRED (Y/N)
ESCROW OPT OUT (Y/N)
REASON
REFERENCE

To change insurance expiration date
Transaction Parameters
CHANGE INSURANCE EXPIRATION DATE ESCROW TYPE

ESCROW SUB TYPE
VENDOR #
TRANSACTION DATE
EXPIRATION DATE
REASON
REFERENCE
Oracle Financial Services Software Confidential - Restricted         Appendix A :-53



To change insurance maturity date
Transaction Parameters
CHANGE INSURANCE MATURITY DATE ESCROW TYPE

ESCROW SUB TYPE
VENDOR #
MATURITY DATE
REASON
REFERENCE

To change tax annual disbursement
Transaction Parameters
CHANGE TAX ANNUAL DISBURSEMENT ESCROW TYPE

ESCROW SUB TYPE
VENDOR #
TRANSACTION DATE
ANNUAL DISBURSEMENT
     AMOUNT
REASON
REFERENCE

To change tax disbursement plan
Transaction Parameters
CHANGE TAX DISBURSEMENT PLAN ESCROW TYPE

ESCROW SUB TYPE
VENDOR #
TRANSACTION DATE
DISBURSEMENT RULE
REASON
REFERENCE

To change escrow indicators of tax
Transaction Parameters
CHANGE ESCROW INDICATORS OF TAX ESCROW TYPE

ESCROW SUB TYPE
VENDOR #
TRANSACTION DATE
ESCROW REQUIRED (Y/N)
ESCROW OPT OUT (Y/N)
REASON
REFERENCE

Escrow Analysis Disbursements
The following nonmonetary transactions allow you to resume and stop escrow analysis 
and disbursements. 

To resume escrow analysis
Transaction Parameters
RESUME ESCROW ANALYSIS TRANSACTION DATE

REASON
REFERENCE
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To resume escrow disbursements
Transaction Parameters
RESUME ESCROW DISBURSEMENTS TRANSACTION DATE

REASON
REFERENCE

To stop escrow analysis
Transaction Parameters
STOP ESCROW ANALYSIS TRANSACTION DATE

REASON
REFERENCE

To stop escrow disbursements
Transaction Parameters
STOP ESCROW DISBURSEMENTS TRANSACTION DATE

REASON
REFERENCE

Insurance Payment Maintenance

To refund or adjust insurance
Transaction Parameters
INSURANCE PAYMENT MAINTENANCE TXN DATE

INSURANCE/WARRANTY REFUND 
AMOUNT RECIEVED
INSURANCE/WARRANTY 
ITEMIZATION CODE 
INSURANCE/WARRANTY FOR FULL 
REFUND RECEIVED

Note: The insurance refund posted or reversed on the Maintenance page should be 
matched by a payment posting or reversal.
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APPENDIX B : PAYMENT AMOUNT CONVERSIONS

The following table contains the calculations Oracle FLEXCUBE Lending and Leasing 
uses to convert the different payment frequencies (weekly, biweekly, semimonthly, and so 
on) to standard monthly values for installment accounts.

Payment Frequency: Scheduled Monthly Income Amount:

D = Deferred Zero fill

P = Single payment loan Zero fill

W = Weekly (due every week) Multiple by 4.33

B = Biweekly (due every two weeks) Multiple by 2.16

E = Semimonthly (due twice a month) Multiple by 2

M = Monthly (due every month) As given

L = Bimonthly (due every two months) Divide by 2

Q = Quarterly (due every three months) Divide by 3

T = Triannually (due every four months) Divide by 4

S = Semiannually (due twice a year) Divide by 6

Y = Annually (due every year) Divide by 12
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APPENDIX C : ORACLE FLEXCUBE LENDING AND LEASING  
SUITE REPORTS

The Reports master tab in Oracle FLEXCUBE Lending and Leasing allow you to select a 
report in the Reports section, then the values you want to use to generate the report in the 
Report Parameters section and generate a report using that information.
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Amortized Txns Log By GL Post Dt - Lease
This servicing report lists monetary transactions by GL post date for leases.

Parameters:

No. of Copies
Company/Branch
From mm/dd/yyyy
To mm/dd/yyyy
Account Number

Example of the Amortized Txns Log By GL Post Dt - Lease report

Amortized Txns Log By GL Post Dt - Line
This report lists monetary transactions by GL post date for lines of credit.

Parameters:

No. of Copies
Company/Branch
From mm/dd/yyyy
To mm/dd/yyyy
Account Number

Example of the Amortized Txns Log By GL Post Dt - Line report
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Amortized Txns Log By GL Post Dt - Loan
This servicing report lists monetary transactions by GL post date for loans.

Parameters:

No. of Copies
Company/Branch
From mm/dd/yyyy
To mm/dd/yyyy
Account Number

Example of the Amortized Txns Log By GL Post Dt - Loan report

GL Posting Log
This servicing report lists general ledger postings is available for loans, lines of credit, and 
leases.

Parameters:

No. of Copies
Company/Branch
From mm/dd/yyyy
To mm/dd/yyyy
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Example of the GL Posting Log report

Monetary Txns Log By GL Post Dt - Lease
This servicing report lists monetary transactions by GL post date for leases.

Parameters:

No. of Copies
Company/Branch
From mm/dd/yyyy
To mm/dd/yyyy
Pool

Example of the Monetary Txns Log By GL Post Dt - Lease report
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Monetary Txns Log By GL Post Dt - Line
This servicing report lists monetary transactions by GL post date for lines of credit.

Parameters:

No. of Copies
Company/Branch
From mm/dd/yyyy
To mm/dd/yyyy
Pool

Example of the Monetary Txns Log By GL Post Dt - Line report

Monetary Txns Log By GL Post Dt - Loan
This servicing report lists monetary transactions by GL post date for loans.

To generate the Payment Allocations Log by GL Post Dt - Loan report

1 On the Oracle FLEXCUBE Lending and Leasing Suite home page, click the Reports 
master tab.

2 On the Reports page, click the GL Transaction drop-down link.

3 Click Monetary Txns Log By GL Post Dt - Loan.

4 Complete the following parameters:

No. of Copies
Company/Branch
From mm/dd/yyyy
To mm/dd/yyyy
Pool
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Example of the Monetary Txns Log By GL Post Dt - Loan report

 
Payment Allocations Log By GL Post Dt - Lease

This servicing report lists payment allocations sorted by GL post date for leases.

Parameters:

No. of Copies
Company/Branch
From mm/dd/yyyy
To mm/dd/yyyy
Account Number

Example of Payment Allocations Log - Lease report
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Payment Allocations Log By GL Post Dt - Line
This servicing report lists payment allocations sorted by GL post date for lines of credit.

Parameters:

No. of Copies
Company/Branch
From mm/dd/yyyy
To mm/dd/yyyy
Account Number

Example of Payment Allocations Log - Line report
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Payment Allocations Log By GL Post Dt - Loan
This servicing report lists payment allocations sorted by GL post date for loans.

Parameters:

No. of Copies
Company/Branch
From mm/dd/yyyy
To mm/dd/yyyy
Account Number

Example of Payment Allocations Log - Loan report

Pool Txns Log By GL Post Dt
This servicing report lists monetary transactions by GL post date for loans.

Parameters:

No. of Copies
Company/Branch
From mm/dd/yyyy
To mm/dd/yyyy
Account Number
Pool
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Example of the Pool Txns Log By GL Post DT report

Producer Monetary Txns Log By GL Post DT
This servicing report lists producer monetary transactions sorted by GL post date for 
loans.

Parameters:

No. of Copies
Producer
Company/Branch
From mm/dd/yyyy
To mm/dd/yyyy

Example of the Producer Monetary Txns Log By GL Post DT report
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WFP Reports
The Wholesale Floor Plan command enables you to create the following reports:

• WFP Audit Verification Report
• WFP Credit Lines and Outstanding
• WFP Inventory Finance Statement
• WFP Inventory Financing Statement Summary
• WFP Open Portfolio Duplicate ID Report
• WFP Outstanding Summary by Branch
• WFP Unit Balance/Pay-off Report

WFP Audit Verification Report
The WFP Audit Verification report lists the active units under each credit line for a pro-
ducer. This report can be printed and the hard copy can be used for an actual floor audit to 
verify that the units are available on the producer’s floor.

To generate the WFP Audit Verification Report

1 On the Oracle FLEXCUBE Lending and Leasing Suite home page, click the Reports 
master tab.

2 In the Reports section, choose WFP AUDIT VERIFICATION REPORT.

3 In the Report Parameters section, complete the following parameters:

BATCH PRINTER
COMPANY/BRANCH
PRODUCER NO
UNIT ID
CREDIT LINE

Example of the  WFP Audit Verification report
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WFP Credit Lines and Outstanding Summary
The WFP Credit Lines and Outstanding Summary report lists the credit lines for each pro-
ducer and the outstanding balance.

To generate the WFP Credit Lines and Outstanding Summary report

1 On the Oracle FLEXCUBE Lending and Leasing Suite home page, click the Reports 
master tab.

2 In the Reports section, choose WFP CREDIT LINES AND OUTSTANDING SUMMARY.

3 In the Report Parameters section, complete the following parameters:

BATCH PRINTER
COMPANY/BRANCH
PRODUCER NO
CREDIT LINE NO

Example of the  Credit Lines and Outstanding Summary report
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WFP Inventory Finance Statement
The WFP Inventory Finance Statement report displays in detail the unit level principal, 
interest and service fees (the totals of which are mentioned in the Statement Summary 
report).

To generate the WFP Inventory Finance Statement report

1 On the Oracle FLEXCUBE Lending and Leasing Suite home page, click the Reports 
master tab.

2 In the Reports section, choose WFP INVENTORY FINANCE STATEMENT.

3 In the Report Parameters section, complete the following parameters:

BATCH PRINTER
COMPANY/BRANCH
PRODUCER NO
STATEMENT DATE

Example of the  WFP Inventory Finance Statement report

WFP Inventory Financing Statement Summary
The WFP Inventory Financing Statement Summary report displays the current and past 
due principal, interest, and unit services fees, along with the other fees applicable at the 
credit line and producer level. The report is as current as of a statement date and does not 
display the latest dues.

To generate the WFP Inventory Financing Statement Summary report

1 On the Oracle FLEXCUBE Lending and Leasing Suite home page, click the Reports 
master tab.

2 In the Reports section, choose WFP INVENTORY FINANCING STATEMENT SUMMARY.

3 Complete the following parameters:

BATCH PRINTER
COMPANY/BRANCH
PRODUCER NO
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STATEMENT DATE

Example of the  WFP Inventory Financing Statement Summary report

WFP Open Portfolio Duplicate ID Report
The WFP Open Portfolio Duplicate ID report identifies and lists the multiple occurrences 
of the vehicle identification number within the retail and wholesale accounts. A identifica-
tion number appears in the report only if multiple occurrences exist. The vehicle identifi-
cation number is the only criteria used for checking duplicates, irrespective of the model 
and make.

To generate the WFP Open Portfolio Duplicate ID report

1 On the Oracle FLEXCUBE Lending and Leasing Suite home page, click the Reports 
master tab.

2 In the Reports section, choose WFP OPEN PORTFOLIO DUPLICATE ID REPORT.

3 In the Report Parameters section, complete the following parameters:

BATCH PRINTER

Example of the  WFP Open Portfolio Duplicate ID report
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WFP Outstanding Summary by Branch
The WFP Outstanding Summary by Branch report provides the summary of the outstand-
ing amount due from the producers.

To generate the WFP Outstanding Summary by Branch report

1 On the Oracle FLEXCUBE Lending and Leasing Suite home page, click the Reports 
master tab.

2 In the Reports section, choose WFP OUTSTANDING SUMMARY BY BRANCH.

3 In the Report Parameters section, complete the following parameters:

COMPANY/BRANCH
PRODUCER NO
BATCH PRINTER

Example of the  WFP Outstanding Summary by Branch report

WFP Unit Balances / Pay-off Quote Report

The WFP Unit Balances/Pay-off Quote Report lists the units under each credit line and 
displays the interest owed as well as the current principal balance for the unit. The report 
also displays the payoff quote as of when the report was created. Oracle FLEXCUBE 
Lending and Leasing summarizes the data for each credit line to display the credit line level 
total. In turn, Oracle FLEXCUBE Lending and Leasing also summarizes all the credit line 
level data to arrive at the producer level balance.

To generate the WFP Unit Balances / Pay-off Quote Report

1 On the Oracle FLEXCUBE Lending and Leasing Suite home page, click the Reports 
master tab.

2 In the Reports section, choose WFP UNIT BALANCES / PAY-OFF QUOTE.

3 In the Report Parameters section, complete the following parameters:

COMPANY/BRANCH
PRODUCER NO
BATCH PRINTER
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Example of the WFP Unit Balances / Pay-off Quote report
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